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NOTICE INVITING TENDER THROUGH e-PROCUREMENT

Sub: Establishment of Virtual Desktop solution

Director, CSIR-NGRYI, invites sealed bids in Two Parts (Part -| Techno Commercial un-priced &
Part - Il Priced bid), for purchase of following items.

Sl. - : Single/ | Bid Security
No. Description of items Qty Two bid (EMD)

As per detailed
1) | Establishment of Virtual Desktop Solution | specifications Two Bid | INR 1,80,000
as per detailed specifications mentioned | mentioned at
at Annexure “A”. Annexure “A”

The Part- | Techno commercial un-priced bid should accompany certified copy of the EMD as
indicated above. The bids must be submitted through e-procurement (https://etenders.gov.in) on
or before 23.05.2018 upto 2.30 P.M and the same shall be opened on next day at 2.30 P.M.

The Bid security should be submitted in its original form, to the following address on or
before the bid submission time:

The Controller of Stores & Purchase

CSIR-National Geophysical Research Institute,

Uppal Road, Hyderabad — 500 007,India.

Tel: 0091 40 27012887 / 27012486 -Fax: 0091 40 27171564
e-mail: purchase@ngri.res.in

And scanned copy of Bid Security should be submitted along with e-bid. (Technical Bid — Part
—I) Techno-commercial un-priced bids will be opened in the presence of Bidders' representatives
who choose to attend on the specified date and time.

The Director, CSIR-NGRI reserves the right to accept or reject any or all tenders either in part or
in full or to split the order without assigning any reasons there for.

SCHEDULE OF PROCUREMENT

Date of issue of Tender : 26/04/2018

Date of opening of Tenders : 23/05/2018 — (Part-I)

Date of opening of Commercial Bids : 22/06/2018

Date of Placement of P.O. / Issue of Contract : 06/07/2018

(S.GNANAPRAKASAM)
- Controller of Stores & Purchase
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Introduction

1.1.

111

Eligible Bidders/Pre-Qualification
This Invitation for Bids is open to Manufacturers and their Authorized Agents.

The authorized Indian Agents should submit a certified copy of the agency agreement
between the principal and the agent.

Foreign bidders to disclose the name and address of agent and representative in India
and Indian bidder to disclose their foreign principal or associates.

1.1.1(a) INDIAN AGENT'S COMMISSION, if any: If you have any Agents in India, please show

specifically whether the amount of commission payable to them is included or excluded in
the FOB Price. Please note that under the Government of India regulations, Commission
to Indian Agents is payable only in Indian Currency. The role played by the Indian Agents
in rendering assistance to your customers may also be specified, if possible.

1.1.1(b)The details of all supplies involving the foreign exchange shall be furnished to the

1.1.2

113

114

Enforcement Directorate, New Delhi as per rule. It may be noted that only the quoting
parties & their principals shall be responsible for violation of Foreign Exchange
Management Act (FEMA) for not declaring the actual bilateral mutual interests, if any.

Bidders should not be associated, or have been associated in the past, directly or
indirectly, with a firm or any of its affiliates which have been engaged by the Purchaser to
provide consulting services for the preparation of the design, specifications, and other
documents to be used for the procurement of the goods to be purchased under this
Invitation of Bids.

The bidders must have at least 3 years of experience in supply of Virtual Desktop
Infrastructure. The bidder should have executed at least 1 order for similar item
and 80% of tendered volume of items or 2 orders of similar item and 50% of
tendered volume of items (as on the date of bid submission) in the last 3 years.

The bidder should submit valid documentary proof of GST Registration number
and details of Income Tax Registration (PAN).

1.2. Cost of Bidding

1.2.1 The Bidder shall bear all costs associated with the preparation and submission of its bid,
and “the Purchaser”, will in no case be responsible or liable for these costs, regardless of
the conduct or outcome of the bidding process.

1.3. Fraud and corruption:

1.3.1 The purchaser requires that the bidders, suppliers and contractors observe the highest
standard of ethics during the procurement and execution of such contracts. In pursuit of
this policy, the following are defined:
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“corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly,
of anything of value to influence the action of a public official in the procurement process
or in contract execution;

“fraudulent practice” means a misrepresentation or omission of facts in order to influence
a procurement process or the execution of a contract;

“collusive practice” means a scheme or arrangement between two or more bidders, with
or without the knowledge of the purchaser, designed to establish bid prices at artificial,
noncompetitive levels; and

“coercive practice” means harming or threatening to harm, directly or indirectly, persons
or their property to influence their participation in the procurement process or affect the
execution of a contract;

1.3.2 The purchaser will reject a proposal for award if it determines that the Bidder
recommended for award has, directly or through an agent, engaged in corrupt, fraudulent,
collusive or coercive practices in competing for the Contract in question;

The Bidding Documents

1.4. Cost of Bidding Documents

1.4.1 Interested eligible bidders may purchase the bidding documents on payment of the cost
of bidding documents as indicated in the invitation for bids/NIT or alternatively, the
bidding documents can be downloaded from our Website as indicated in the Invitation for
Bids/NIT free of cost.

1.5. Content of Bidding Documents

1.5.1 The goods required, bidding procedures and contract terms are prescribed in the bidding
documents which should be read in conjunction. The bidding documents, apart from the
invitation for bids have been divided into 8 chapters as under:

Chapter 1: Instructions to Bidder (ITB)
Chapter 2: General Conditions of Contract (GCC) & Special Conditions of Contract (SCC)
Chapter 3: Schedule of Requirements
Chapter 4: Specifications and Allied Technical Details
Chapter 5: Price Schedule Forms
Chapter 6: Contract Form
Chapter 7:  Other Standard Forms comprising:
(a) Bidder Information Form
(b) Manufacturer’'s Authorization Form (MAF); - Specific to this tender.
(c) Bid Security Form
(d) Performance Statement form
(e) Deviation Statement Form;
(f) Service Support details;
(9) Bid form
(h) Performance Security Form;
(i) Acceptance Certificate Form
() Integrity pact
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1.5.2

1.6.

16.1

1.7.
1.7.1

1.7.2

1.7.3

The Bidder is expected to examine all instructions, forms, terms, and specifications in the
bidding documents. Failure to furnish all information required by the bidding documents
or submission of a bid not substantially responsive to the bidding documents in every
respect will be at the Bidder's risk and may result in rejection of its bid.

Clarification of bidding documents

Should the Purchaser deem it necessary to amend the Bidding Documents as a result of
a clarification, it shall do so following the procedure under clause relating to amendment
of Bidding documents and Clause relating to Deadline for Submission of Bids. The
clarifications and amendments issued would also be hosted on the website of the
purchaser for the benefit of the other prospective bidders.

A prospective Bidder requiring any clarification of the Bidding Documents shall contact
the Purchaser in writing at the Purchaser’s address specified in the Special Conditions of
Contract (SCC). The Purchaser will respond in writing to any request for clarification,
provided that such request is received not later than ten (10) days prior to the deadline for
submission of bids. The Purchaser shall forward copies of its response to all those who
have acquired the Bidding Documents directly from it, including a description of the
inquiry but without identifying its source. Should the Purchaser deem it necessary to
amend the Bidding Documents as a result of a clarification, it shall do so following the
procedure under clause relating to amendment of Bidding documents and Clause relating
to Deadline for Submission of Bids. The clarifications and amendments issued would also
be hosted on the website of the purchaser for the benefit of the other prospective bidders.

Amendment of Bidding Documents

At any time prior to the deadline for submission of bids, the Purchaser may, for any
reason, whether at its own initiative or in response to a clarification requested by a
prospective bidder, modify the bidding documents by amendment.

All prospective bidders who have received the bidding documents will be notified of the
amendment in writing or by cable or by fax, or by e mail and will be binding on them. The
same would also be hosted on the website of the purchaser and all prospective bidders
are expected to surf the website before submitting their bids to take cognizance of the
amendments.

In order to allow prospective bidders reasonable time to take the amendment into
account, while in preparing their bids, the Purchaser, at its discretion, may extend the
deadline for the submission of bids and host the changes on the website of the
purchaser.

Preparation of Bids

1.8.
18.1

1.8.2

1.9.

Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating to
the bid exchanged by the Bidder and the Purchaser, shall be written in English language
only especially when the details are technical.

The Supplier shall bear all costs of translation, if any, to the English language and all
risks of the accuracy of such translation, for documents provided by the Supplier.

Documents Comprising the Bid

CSIR -
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1.9.1 The bid prepared by the Bidder shall include:
(a) Bidder Information Form
(b) Bid security as specified in the Invitation to Bids.
(c) Service support details form;
(d) Deviation Statement Form;
(e) Performance Statement Form;
)] Manufacturer’s Authorization Form. (self-attested).
Note: Ink signed copy should be delivered by speed post to the department
before the date and time of opening of the technical bid
(9) Undertaking that they would enter into IP with NGRI where applicable
(h) Documentary evidence establishing that the bidder is eligible to bid and is
qualified to perform the contract if its bid is accepted.
() Bid form.
)] Documents establishing goods eligibility and conformity to bidding documents.
(K) Applicable Price Schedule Form.
(m)  An undertaking that item of IT would be supplied as per latest
architecture/technology without additional price.
1.10. Bid form and price schedule
1.10.1 The bidder shall complete the Bid Form and the appropriate price schedule form
furnished in the bidding documents. These forms must be completed without any
alterations to its format and no substitutes shall be accepted. All blank spaces shall be
filled in with the information requested.
Wherever pre-bid conference has been mentioned, the suppliers may submit their bids
after attending the conference on their own interest. Also queries of specifications be
sent before conference.
1.11. Bid Prices
1.11.1 The Bidder shall indicate on the appropriate price schedule form, the unit prices and total
bid prices of the goods it proposes to supply under the contract.
1.11.2 Prices indicated on the price-schedule form shall be entered separately in the following
manner:
(a) For Goods manufactured within India
a) The price of the goods quoted Ex -works including taxes already paid.
b) GST and other taxes like excise duty etc. which will be payable on the goods if the
contract is awarded.
¢) The charges for inland transportation, insurance and other local services required for
delivering the goods at the desired destination as specified in the price schedule form.
d) The installation, commissioning and training charges including any incidental
Services if any.
(b) For Goods manufactured abroad
a) The price of the goods, quoted on FCA (named place of delivery abroad) or FOB
(named port of shipment), as specified in the price schedule form.
CSIR — NGRI, Uppal Road, Hyderabad - 500 007 Page 7 of 68
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b) The charges for insurance and transportation of the goods to the port/place of
destination.

c) The agency commission charges, if any.

d) The installation, commissioning and training charges including any incidental
services, if any.

(c) Items reserved for SSI and price preference to public undertaking will be done as per
notification of Govt. / CSIR issued from time to time.

1.11.3 The terms FOB,FCA, CIF, CIP etc shall be governed by the rules prescribed in the current
edition of the Inco-terms published by the International Chambers of Commerce, Paris.

1.11.4 Where there is no mention of packing, forwarding, freight, insurance changes, taxes etc.
such offer shall be rejected as incomplete.

1.11.5 The price quoted shall remain fixed during the contract period and shall not vary on any
account

1.11.6 All lots and items must be listed and priced separately in the Price Schedules. If a Price
Schedule shows items listed but not priced, their prices shall be assumed to be included
in the prices of other items. Lots or items not listed in the Price Schedule shall be
assumed to be not included in the bid.

1.11.7 The purchases made by the purchaser for scientific purpose are exempt from excise duty
and Custom Duty at a concessional rate is leviable.

1.11.8 The cost of AMC of any kind should be mentioned in the tender, including details of
service provided by the supplier, wherever the specification warrants AMC as per NGRI
tender.

1.12. Bid Currencies

1.12.1 Prices shall be quoted in Indian Rupees for offers received for supply within India and in
freely convertible foreign currency in case of offers received for supply from foreign
countries.

1.13. Documents Establishing Bidder’s Eligibility and qualifications

1.13.1 The bidder shall furnish, as part of its bid, documents establishing the bidders’ eligibility to
bid and its qualification to perform the contract if its bid is accepted.

1.13.2 The documentary evidence of the bidders qualification to perform the contract if the bid is
accepted shall establish to the purchasers satisfaction that;

(a) The bidder meets the qualification criteria listed in bidding documents, if any.

(b) Bidder that doesn’t manufacture the goods it offers to supply shall submit to
Manufacturers’ Authorization Form (MAF) using the form specified in the bidding
document to demonstrate that it has been duly authorized by the manufacturer of the
goods to quote and/or supply the goods.

(c) In case a bidder not doing business within India, it shall furnish the certificate to the
effect that the bidder is or will be represented by an agent in India equipped and able
to carryout the supply, maintenance, repair obligations etc. during the warranty and
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1.13.3

1.14.
1.141

1.14.2

1.14.3

1.15.

1.15.1

1.15.2

1.15.3

post warranty period or ensure a mechanism at place for carrying out the supply,
maintenance, repair obligations etc. during the warranty and post-warranty period.

Conditional tenders shall not be accepted

Documents Establishing Goods' Eligibility and Conformity to Bidding Documents

To establish the goods’ eligibility, the documentary evidence of the goods and services
eligibility shall consist of a statement on the country of origin of the goods and services
offered which shall be confirmed by a certificate of origin at the time of shipment.

To establish the conformity of the goods and services to the specifications and schedule
of requirements of the bidding document, the documentary evidence of conformity of the
good sand services to the bidding documents may be in the form of literature, drawings
and data, and shall consist of:

(a) A detailed description of the essential technical and performance characteristics of
the goods;

(b) A list giving full particulars, including available sources and current prices, of spare
parts, special tools, etc., necessary for the proper and continuing functioning of the
goods during the warranty period following commencement of the use of the goods
by the Purchaser in the Priced- bid ; and

(c) An item-by-item commentary on the Purchaser's Technical Specifications
demonstrating substantial responsiveness of the goods and services to those
specifications or a statement of deviations and exceptions to the provisions of the
Technical Specifications.

For purposes of the commentary to be furnished pursuant to above, the Bidder shall
standards for workmanship, material and equipment, designated by the Purchaser in its
technical Specifications are intended to be descriptive only and not restrictive. The Bidder
may substitute these in its bid, provided that it demonstrates to the Purchaser's
satisfaction that the substitutions ensure substantial equivalence to those designated in
the Technical Specifications.

Bid Security

The Bidder shall furnish, as part of its bid, a bid security (BS) for an amount as specified
in the Invitation for Bids. In the case of foreign bidders , the BS shall be submitted either
by the principal or by the Indian agent and in the case of indigenous bidders, the BS shall
be submitted by the manufacturer or their specifically authorized dealer/bidder.

The bid security is required to protect the Purchaser against the risk of Bidder's conduct,
which would warrant the security's forfeiture.

The bid security shall be in Indian Rupees for offers received for supply within India and
denominated in the currency of the bid or in any freely convertible foreign exchange in the
case of offers received for supplies from foreign countries in equivalent Indian Rupees.
The bid security shall be in one of the following forms at the bidders’ option:

(a) A bank guarantee issued by a Nationalized/Scheduled bank/Foreign Bank
operating in India in the form provided in the bidding documents and valid for 45
days beyond the validity of the bid. In case a bidder desires to submit a BG issued
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1.15.4

1.155

1.15.6

1.15.7

1.15.8

1.15.9

from a foreign bank, then the same should be confimed by a
Nationalized/Scheduled Indian bank; or

(b) Fixed Deposit receipt pledged in favor of the Purchaser

(c) A Banker's cheque or demand draft in favour of the purchaser issued by any
Nationalized / Scheduled Indian bank.

(d) Bid securing declaration accepting that if they withdraw or modify their Bids
during the period of validity, or if they are awarded the contract and they fail to
sign the contract, or to submit a performance security before the deadline defined
in the request for bids document, they will be suspended for the period of Two
years.

The bid security shall be payable promptly upon written demand by the purchaser in case
the conditions listed in the ITB clause 15.11 are invoked.

The bid security should be submitted in its original form, to the following address
on or before the bid submission time:

The Controller of Stores & Purchase

CSIR-National Geophysical Research Institute,

Uppal Road, Hyderabad — 500 007,India.

Tel: 0091 40 27012887 / 27012486 -Fax: 0091 40 27171564
e-mail: purchase@ngri.res.in

And scanned copy of Bid Security should be submitted along with e-bid. (Technical
Bid — Part —I)

While Bid security (EMD) is a requirement, the Director of the Lab./Instt may grant
exemption of Bid security to some specific parties having sound credentials and are of
national/international repute.

The bid security of unsuccessful bidder will be discharged /returned as promptly as
possible positively within a period of 15 days after the expiration of the period of bid
validity or placement of order which ever is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the
performance security, without any interest. Alternatively, the BS could also be adjusted
against PS, if it is paid through DD/BC.

The firms registered with Micro and Small Enterprises (MSEs) as defined in MSE
Procurement Policy issued by Department of Micro, Small and Medium Enterprises
(MSME) or are registered with the Central Purchase Organization i.e., DGS&D, NSIC,
Govt. Public Undertakings, Central Autonomous Bodies and with the CSIR Labs./Instts, if
any, are exempted from payment of BS provided such registration includes the item they
are offering which are manufactured by them and not for selling products manufactured
by other companies

1.15.10 In case a bidder intimates at the time of tender opening in writing that the bid security is

kept inside the financial bid, then in such cases, the technical bid of the party would be
accepted provisionally till opening of the financial bids with which the party has attached
the bid security.

1.15.11 The bid security may be forfeited:
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1.16.

1.16.1

1.16.2

1.16.3

1.17.

1.17.1

1.17.2

1.17.3

1.17.4

1.17.5

(a) If a Bidder withdraws or amends or impairs or derogates its bid during the period
of bid validity specified by the Bidder on the Bid Form; or
(b) In case of a successful Bidder, if the Bidder fails to furnish order acceptance

within 15 days of the order or fails to sign the contract and/or fails to furnish
Performance Security within 21 days from the date of contract/ order.

Period of Validity of Bids

Bids shall remain valid for minimum of 90 days after the date of bid opening prescribed by
the Purchaser. A bid valid for a shorter period shall be rejected by the Purchaser as non-
responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an
extension of the period of validity. The request and the responses thereto shall be made
in writing (or by cable, telex, fax or e-mail). The bid security provided shall also be
suitably extended. A Bidder may refuse the request without forfeiting its bid security. A
Bidder granting the request will not be required nor permitted to modify its bid.

Bid evaluation will be based on the bid prices without taking into consideration the above
corrections.

Format and Signing of Bid

The bids may be submitted in single envelop or in two parts as specified in the Invitation
for Bids.

In case the bids are invited on single envelop basis, then the Bidder shall prepare two
copies of the bid, clearly marking each "Original Bid" and "Copy Bid", as appropriate. In
the event of any discrepancy between them, the original shall govern.

In case the bids are invited on two-bid system, the Bidder shall submit the bids in two
separate parts. One part shall contain Technical bid comprising all documents listed
under clause relating to Documents Comprising the Bid excepting bid form and price
schedules. The other part shall contain the priced-bid comprising bid form and price-
schedules. The Bidder shall prepare two copies of the bid, clearly marking each "Original
Bid" and "Copy Bid", as appropriate.

The original and all copies of the bid shall be typed or written in indelible ink and shall be
signed by the Bidder or a person or persons duly authorized to bind the Bidder to the
Contract. All pages of the bid, except for un-amended printed literature, shall be initialed
by the person or persons signing the bid.

Any interlineations, erasures or overwriting shall be valid only if they are initialed by the
persons or persons signing the bid. Submission and sealing of Bids

Submission and Sealing of Bids

1.18.

1.18.1

Submission, Sealing and Marking of Bids

The bidders may submit their bid through and as per the rules governing the e-

procurement (etenders.gov.in).

CSIR -
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1.18.2

1.19.

1.19.1

1.19.2

1.20.
1.20.1

1.21.
1211

1.21.3

Firms submitting bids in a single envelope against the requirement of two-bid system
would be considered for further evaluation at the risk & responsibility of the bidder.

Deadline for Submission of Bids
Bids must be received within the date and time as specified above.

The Purchaser may, at its discretion, extend the deadline for submission of bids by
amending the bid documents in accordance with Clause relating to Amendment of
Bidding Documents in which case all rights and obligations of the Purchaser and Bidders
previously subject to the deadline will thereafter be subject to the deadline as extended.

Late Bids

Any bid received by the Purchaser after the deadline for submission of bids prescribed by the
Purchaser will be rejected.

Withdrawal, substitution and Modification of Bids

Subject to the rules / regulations governing the e-procurement through etenders.gov.in, a
Bidder may withdraw, substitute, or modify its Bid after it has been submitted as per Rule
No.173 (iii) (a), (b), (c) of General Financial Rules 2017 of The Ministry of Finance
Department of Expenditure.

Buyback Items: The items can be quoted on buyback basis also wherever opted in tender. In
such case, the supplier should make their own arrangement for lifting the item at their own
cost and risk. However, the buyback price of the traded item should be mentioned separately
in the tender. The Director reserves the right to not to trade.

Opening and Evaluation of Bids

1.22
1.22.1

1.22.2

Opening of Bids by the Purchaser

The Purchaser will open all bids one at a time in the presence of Bidders' authorized
representatives who choose to attend, as per the schedule given in invitation for bids. The
Bidders' representatives who are present shall sign the quotation opening sheet evidencing
their attendance In the event of the specified date of Bid opening being declared a holiday for
the Purchaser, the Bids shall be opened at the appointed time and location on the next
working day. In two-part bidding, the financial bid shall be opened only after technical
evaluation.

The bidders’ names, bid modifications or withdrawals, bid prices, discounts, and the presence
or absence of requisite bid security and such other details as the Purchaser, at its discretion,
may consider appropriate, will be announced at the opening. No bid shall be rejected at bid
opening, except for late bid(s). The contents of the bid forms and price schedules would
however be announced only at the time of opening of Priced-bids in the case of two-bid
system.

By and large the following details only will be read out at the time of opening.

(a) Tender No., (b) Name of the firms, (c) Description of the item quoted/to be purchased, (d)
price, (e) whether the price is inclusive of taxes and duties or exclusive (f) discount offered (g)
Delivery schedule (h) Any other extra charges quoted for packing, transport, etc. (i) Terms of
delivery, (j) Warranty obligations.

CSIR -
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1.23.

1.23.1

1.23.2

Tender No. 44(24)2017-PUR/T-2

Bids that are received late shall not be considered further for evaluation, irrespective of the
circumstances.

Bidders interested in participating in the bid opening process, should depute their
representatives along with an authority letter to be submitted to the purchaser at the time
of bid opening.

Confidentiality

Information relating to the examination, evaluation, comparison, and post qualification of
bids, and recommendation of contract award, shall not be disclosed to bidders or any
other persons not officially concerned with such process until publication of the Contract
Award.

Any effort by a Bidder to influence the Purchaser in the examination, evaluation,
comparison, and post qualification of the bids or contract award decisions may result in
the rejection of its Bid.

1.24. Clarification of Bids

1241

1.25.

1.25.1

1.25.2

To assist in the examination, evaluation, comparison and post qualification of the bids,
the Purchaser may, at its discretion, ask the Bidder for a clarification of its bid.

Preliminary Examination

The Purchaser shall examine the bids to confirm that all documents and technical
documentation requested in ITB Clause 1.9 have been provided, and to determine the
completeness of each document submitted.

The Purchaser shall confirm that the following documents and information have been
provided in the Bid. If any of these documents or information is missing, the offer shall be
rejected.

(a) Bid Form and Price Schedule, in accordance with ITB Sub-Clause 1.10;

(b) All the tenders received will first be scrutinized to see whether the tenders meet
the basic requirements as incorporated in the tender enquiry document. The
tenders, who do not the meet the basic requirements, are to be treated as
unresponsive and ignored. The following are some of the important points, for
which a tender may be declared as unresponsive and to be ignored, during the
initial scrutiny, at the discretion of the organization:-

® The Bid is unsigned.

(ii) The Bidder is not eligible.

(iii) The Bid validity is shorter than the required period.

(iv) The Bidder has quoted for goods manufactured by a different firm without
the required authority letter from the proposed manufacturer.

(V) Bidder has not agreed to give the required performance security.

(vi) The goods quoted are sub-standard, not meeting the required specification
etc.

(vii)  Against the schedule of Requirement (incorporated in the tender enquiry),
the tenderer has not quoted for the entire requirement as specified in that
schedule.
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1.26.

1.26.1

1.26.2

1.26.3

1.26.4

1.27.

1.27.1

1.27.2

1.27.3

1.28.

(viii)  The tenderer has not agreed to some essential condition(s) incorporated in
the tender enquiry.

(ix) Not quoted for packing, forwarding, freight, transportation, insurance
charges and the like.

Non-Conformity, Error and Omission

Provided that a Bid is substantially responsive, the Purchaser may waive any non-
conformities or omissions in the Bid that do not constitute a material deviation.

Provided that a bid is substantially responsive, the Purchaser may request that the Bidder
submit the necessary information or documentation, within a reasonable period of time, to
rectify nonmaterial nonconformities or omissions in the bid related to documentation
requirements. Such omission shall not be related to any aspect of the price of the Bid.
Failure of the Bidder to comply with the request may result in the rejection of its Bid.

Provided that the Bid is substantially responsive, the Purchaser shall correct arithmetical
errors on the following basis:

(a) if there is a discrepancy between the unit price and the line item total that is
obtained by multiplying the unit price by the quantity, the unit price shall prevail
and the line item total shall be corrected, unless in the opinion of the Purchaser
there is an obvious misplacement of the decimal point in the unit price, in which
case the line item total as quoted shall govern and the unit price shall be
corrected;

(b) if there is an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

(© if there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to (a) and (b) above.

Provided that a bid is substantially responsive, the purchaser may request that a bidder
may confirm the correctness of arithmetic errors as done by the purchaser with in a target
date. In case, no reply is received then the bid submitted shall be ignored and its Bid
Security may be forfeited.

Examination of Terms & Conditions, Technical Evaluation

The Purchaser shall examine the Bid to confirm that all terms and conditions specified in
the GCC and the SCC have been accepted by the Bidder without any material deviation
or reservation.

The Purchaser shall evaluate the technical aspects of the Bid submitted in accordance
with ITB Clause 14, to confirm that all requirements specified in Schedule of
Requirements of the Bidding Documents have been met without any material deviation or
reservation.

If, after the examination of the terms and conditions and the technical evaluation, the
Purchaser determines that the Bid is not substantially responsive in accordance with ITB
Clause 26, it shall reject the Bid.

Conversion to Single Currency
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1.28.1

1.29.
1.29.1

1.29.2

1.29.3

1.29.4

Note:

1.29.5

Tender No. 44(24)2017-PUR/T-2

To facilitate evaluation and comparison, the Purchaser will convert all bid prices
expressed in the amounts in various currencies in which the bid prices are payable to
Indian Rupees at the selling exchange rate established by any bank in India as notified in
the Newspapers on the date of bid opening in the case of single part bidding and the
rates prevalent on the date of opening of the Priced bids in the case of two-part bidding.
For this purpose, exchange rate notified in www.xe.comor www.rbi.org or any other
website could also be used by the purchaser.

Evaluation and comparison of bids

The Purchaser shall evaluate each bid that has been determined, up to this stage of the
evaluation, to be substantially responsive.

To evaluate a Bid, the Purchaser shall only use all the factors, methodologies and criteria
defined below. No other criteria or methodology shall be permitted.

The bids shall be evaluated on the basis of final landing cost which shall be arrived as
under:

For goods manufactured in India.

® The price of the goods quoted ex-works including all taxes already paid.
(ii) GST and other taxes which will be payable on the goods if the contract is
awarded.

(iii) Charges for inland transportation, insurance and other local services required for
delivering the goods at the desired destination.

(iv) The installation, commissioning and training charges including incidental services,
if any.

For goods manufactured abroad

® The price of the goods, quoted on FCA (named place of delivery abroad) or FOB
(named port of shipment), as specified in the bidding document.

(ii) The charges for insurance and transportation of the goods to the port/place of
destination.

(iii) The agency commission etc., if any.

(iv) The installation, commissioning and training charges including incidental services,
if any.

The comparison between the indigenous and the foreign offers shall be made on FOR
destination basis and CIF/CIP basis respectively. However, the CIF/CIP prices quoted by
any foreign bidder shall be loaded further as under:

a) Towards customs duty and other statutory levies—as per applicable rates.
b) Towards custom clearance, inland transportation etc. - 2% of the CIF/CIP value.

Where there is no mention of packing, forwarding, freight, insurance charges,
taxes etc. such offers shall be rejected as incomplete.

In the case of Purchase of many items against one tender, which are not inter- dependent
or, where compatibility is not a problem, normally the comparison would be made on ex-
works, ( in case of indigenous items) and on FOB / FCA (in the case of imports) prices
quoted by the firms for identifying the lowest quoting firm for each item.
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1.29.7
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Orders for imported stores need not necessarily be on FOB/FCA basis rather it can be on
the basis of any of the INCOTERM specified in ICC Inco terms 2010 as may be amended
from time to time by the ICC or any other designated authority and favorable to CSIR
Labs/Institutes or Headquarters.

Wherever the price quoted on FOB/FCA and CIF/CIP basis are the same, the Contract
would be made on CIF / CIP basis only.

1.29.8 The GCC and the SCC shall specify the mode of transport i.e. whether by air/ocean/ road

1.30.

1.30.1

1.30.2

1.31.

1311

1.31.2

1.31.3

1.32.

1.32.1

1.33.

1.33.1

1.33.2

[ rail.

CSIR-NGRI is eligible for GST @ 5% as per the notification No. 45/2017-Central Tax (Rate) and
47/2017-Integrated Tax (Rate) dated 14/11/2017 Department of Revenue, Ministry of Finance
(Government of India). Hence, rates to be quoted accordingly.

Contacting the Purchaser

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating
to its bid, from the time of the bid opening to the time the Contract is awarded.

Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid
comparison or contract award may result in rejection of the Bidder's bid.

Post qualification

In the absence of pre-qualification, the Purchaser will determine to its satisfaction
whether the Bidder that is selected as having submitted the lowest evaluated responsive
bid is qualified to perform the contract satisfactorily, in accordance with the criteria listed
in ITB Clause 13.

The determination will take into account the eligibility criteria listed in the bidding
documents and will be based upon an examination of the documentary evidence of the
Bidder’s qualifications submitted by the Bidder, as well as such other information as the
Purchaser deems necessary and appropriate.

An affirmative determination will be a prerequisite for award of the contract to the Bidder.
A negative determination will result in rejection of the Bidder’s bid.

Purchaser's right to vary Quantities at Time of Award

The Purchaser reserves the right at the time of Contract award to increase or decrease
the quantity of goods and services originally specified in the Schedule of Requirements
without any change in unit price or other terms and conditions. Further, at the discretion
of the purchaser, the quantities in the contract may be enhanced by 30% within the
delivery period.

Purchaser's right to accept Any Bid and to reject any or All Bids
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding
process and reject all bids at any time prior to award of Contract, without thereby

incurring any liability to the affected Bidder or Bidders, as the case may be.

Until a formal contract is executed, the natification of award constitutes a binding contract.
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1.33.3

1.34.

1.34.1

1.34.2

1.35.

1.35.1

1.36.

1.36.1

1.36.2

1.36.3

1.36.4

1.36.5

1.36.6

No work of any kind to be commenced without proper execution of contract.
Signing of Contract

Promptly after notification, the Purchaser shall send the successful Bidder the Agreement
/PO.

Within twenty-one (21) days of date of the Agreement, the successful Bidder shall sign,
date, and return it to the Purchaser.

Order Acceptance

The successful bidder should submit Order acceptance within 15 days from the date of
issue, failing which it shall be presumed that the vendor is not interested and his bid
security is liable to be forfeited pursuant to clause 15.9 of ITB.

Performance Security

Within 21 days of receipt of the notification of award/PO, the Supplier shall furnish
performance security in the amount specified in SCC, valid till 60 days after the warranty
period. Alternatively, the PS may also be submitted at the time of release of final payment
in cases where part payment is made against delivery & part on installation. The PS,
where applicable, shall be submitted in advance for orders where full payment is to be
made on Letter of Credit (LC) or on delivery. In this case, submission of PS at the time of
negotiation of documents through Bank would be stipulated as a condition in the LC and
the BS should be kept valid till such time the PS is submitted..

The Performance Security shall be denominated in Indian Rupees for the offers received
for supplies within India and denominated in the currency of the contract in the case of
offers received for supply from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian
agent and, in the case of purchases from indigenous sources, the PS may be submitted
by either the manufacturer or their authorized dealer/bidder.

The Performance security shall be in one of the following forms:

(a) A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled
bank located in India or a Foreign bank with preferably its operating branch in India in
the form provided in the bidding documents. Or

(b) A Banker’s cheque or Account Payee demand draft in favour of the purchaser. Or,

(c) A Fixed Deposit Receipt pledged in favour of the Purchaser.

The performance security will be discharged by the Purchaser and returned to the
Supplier not later than 60 days following the date of completion of the Supplier's
performance obligations, including any warranty obligations, unless specified otherwise in
SCC, without levy of any interest.

In the event of any contract amendment, the supplier shall, within 21 days of receipt of
such amendment, furnish the amendment to the performance security, rendering the
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same valid for the duration of the contract, as amended for further period of 60 days
thereafter.

CSIR — NGRI, Uppal Road, Hyderabad - 500 007 Page 18 of 68



Tender No. 44(24)2017-PUR/T-2

CHAPTER 2
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2.1. Definitions

2.1.1 The following words and expressions shall have the meanings hereby assigned to them:

(@)

(b)

(©)

(d)
(e)

)
()]

(h)

(i)
)

(k)

0

(m)

“Contract” means the Contract Agreement entered into between the Purchaser
and the Supplier, together with the Contract Documents referred to therein,
including all attachments, appendices, and all documents incorporated by
reference therein.

“Contract Documents” means the documents listed in the Contract Agreement,
including any amendments thereto.

“Contract Price” means the price payable to the Supplier as specified in the
Contract Agreement, subject to such additions and adjustments thereto or
deductions there from, as may be made pursuant to the Contract.

“Day” means calendar day.

“Completion” means the fulfilment of the Related Services by the Supplier in
accordance with the terms and conditions set forth in the Contract.

“GCC” means the General Conditions of Contract.

“Goods” means all of the commodities, raw material, machinery and equipment,
and/or other materials that the Supplier is required to supply to the Purchaser
under the Contract.

“Related Services” means the services incidental to the supply of the goods, such
as transportation, insurance, installation, training and initial maintenance and
other such obligations of the Supplier under the Contract.

“SCC” means the Special Conditions of Contract.

“Subcontractor” means any natural person, private or government entity, or a
combination of the above, to whom any part of the Goods to be supplied or
execution of any part of the Related Services is subcontracted by the Supplier.

“Supplier” means the natural person, private or government entity, or a
combination of the above, whose bid to perform the Contract has been accepted
by the Purchaser and is named as such in the Contract Agreement.

The “Council” means the Council of Scientific & Industrial Research (CSIR),
registered under the Societies Registration Act, 1860 of the Govt. of India having
its registered office at 2, Rafi Marg, New Delhi-110001, India and the “Purchaser”
means Director, National Geophysical Research Institute, Uppal Road,
Hyderabad 500 007, India.

“The final destination,” where applicable, means the place named in the SCC.
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2.2.

221

2.3

231

2.4

241

2.5.

251

Contract Documents

Subject to the order of precedence set forth in the Contract Agreement, all documents
forming the Contract (and all parts thereof) are intended to be correlative,
complementary, and mutually explanatory. The Contract Agreement shall be read as a
whole.

Fraud and Corruption

The purchaser requires that bidders, suppliers, contractors and consultants, if any,
observe the highest standard of ethics during the procurement and execution of such
contracts. In pursuit of this policy,

(a) the terms set forth below are defined as follows:

(i) *“Corrupt practice” means the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of a public official in the
procurement process or in contract execution;

(i) “Fraudulent practice” means a misrepresentation or omission of facts in order to
influence a procurement process or the execution of a contract;

(ii)“Collusive practice” means a scheme or arrangement between two or more
bidders, with or without the knowledge of the Borrower, designed to establish bid
prices at artificial, noncompetitive levels; and

(iv) “Coercive practice” means harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in the procurement
process or affect the execution of a contract;

(b) the purchaser will reject a proposal for award if it determines that the Bidder
recommended for award has, directly or through an agent, engaged in corrupt,
fraudulent, collusive or coercive practices in competing for the Contract in question;

Joint Venture, Consortium or Association

If the Supplier is a joint venture, consortium, or association, all of the parties shall be
jointly and severally liable to the Purchaser for the fulfilment of the provisions of the
Contract and shall designate one party to act as a leader with authority to bind the joint
venture, consortium, or association. The composition or the constitution of the joint
venture, consortium, or association shall not be altered without the prior consent of the
Purchaser.

Scope of Supply

The Goods and Related Services to be supplied shall be as specified in the Schedule of
Requirements.

The competent authority is authorized to accept or reject any quote on supply without
assigning any reasons thereof.

CSIR -
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2.6.

2.6.1

2.7

2.7.1

2.8

28.1

2.9.

2.9.1

2.10.

2.10.1

2.11.

2.111

2.11.2

2.11.3

Suppliers’ Responsibilities

The Supplier shall supply all the Goods and Related Services included in the Scope of
Supply in accordance with Scope of Supply Clause of the GCC, and the Delivery and
Completion Schedule, as per GCC Clause relating to delivery and document.

Contract price

Prices charged by the Supplier for the Goods supplied and the Related Services
performed under the Contract shall not vary from the prices quoted by the Supplier in its
bid.

All supplies of foreign are governed by INCOTERMS 2010 as amended/modified from time
to time.

Copy Right

The copyright in all drawings, documents, and other materials containing data and
information furnished to the Purchaser by the Supplier herein shall remain vested in the
Supplier, or, if they are furnished to the Purchaser directly or through the Supplier by any
third party, including suppliers of materials, the copyright in such materials shall remain
vested in such third party

Application

These General Conditions shall apply to the extent that they are not superseded by
provisions in other parts of the Contract.

Standards

The Goods supplied and services rendered under this Contract shall conform to the
standards mentioned in the Technical Specifications and Schedule of Requirements, and,
when no applicable standard is mentioned, to the authoritative standard appropriate to
the Goods' country of origin and such standards shall be the latest issued by the
concerned institution.

Use of Contract Documents and Information

The Supplier shall not, without the Purchaser's prior written consent, disclose the
Contract, or any provision thereof, or any specification, plan, drawing, pattern, sample or
information furnished by or on behalf of the Purchaser in connection therewith, to any
person other than a person employed by the Supplier in performance of the Contract.
Disclosure to any such employed person shall be made in confidence and shall extend
only so far, as may be necessary for purposes of such performance.

The Supplier shall not, without the Purchaser's prior written consent, make use of any
document or information enumerated above except for purposes of performing the
Contract.

Any document, other than the Contract itself, enumerated above shall remain the
property of the Purchaser and shall be returned (in all copies) to the Purchaser on
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2.12.

2.12.1

2.12.2

2.13

2.13.1

2.13.2

2.13.3

2.13.4

completion of the Supplier's performance under the Contract if so required by the
Purchaser.

Patent Indemnity

The Supplier shall, subject to the Purchaser's compliance with GCC Sub-Clause
12.2,indemnify and hold harmless the Purchaser and its employees and officers from and
against any and all suits, actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including attorney’s fees and expenses,
which the Purchaser may suffer as a result of any infringement or alleged infringement of
any patent, utility model, registered design, trademark, copyright, or other intellectual
property right registered or otherwise existing at the date of the Contract by reason of:

(a) the installation of the Goods by the Supplier or the use of the Goods in India; and
(b) the sale in any country of the products produced by the Goods.

If any proceedings are brought or any claim is made against the Purchaser, the
Purchaser shall promptly give the Supplier a notice thereof, and the Supplier may at its
own expense and in the Purchaser’'s name conduct such proceedings or claim and any
negotiations for the settlement of any such proceedings or claim.

Performance Security

Within 21 days of receipt of the notification of award/PO, the Supplier shall furnish
performance security in the amount specified in SCC, valid till 60 days after the
warranty period. Alternatively, the PS may also be submitted at the time of release of
final payment in cases where part payment is made against delivery & part on installation.
The PS, where applicable, shall be submitted in advance for orders where full payment is
to be made on Letter of Credit (LC) or on delivery. In this case, submission of PS at the
time of negotiation of documents through Bank would be stipulated as a condition in the
LC and the BS should be kept valid till such time the PS is submitted.

The proceeds of the performance security shall be payable to the Purchaser as
compensation for any loss resulting from the Supplier's failure to complete its obligations
under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received
for supplies within India and denominated in the currency of the contract in the case of
offers received for supply from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian
agent and, in the case of purchases from indigenous sources, the PS may be submitted
by either the manufacturer or their authorized dealer/bidder.

2.13.5 The Performance security shall be in one of the following forms:

@)

(b)
(©)

A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank
located in India or a bank located abroad in the form provided in the bidding documents. Or

A Banker’s cheque or Account Payee demand draft in favour of the purchaser. Or,

A Fixed Deposit Receipt pledged in favour of the Purchaser.
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2.13.6

2.13.7

2.14.

2.14.1

2.14.2

2.14.3

2.14.4

2.14.5

2.14.6

2.14.7

2.14.8

The performance security will be discharged by the Purchaser and returned to the
Supplier not later than 60 days following the date of completion of the Supplier's
performance obligations, including any warranty obligations, unless specified otherwise in
SCC, without levy of any interest.

In the event of any contract amendment, the supplier shall, within 21 days of receipt of
such amendment, furnish the amendment to the performance security, rendering the
same valid for the duration of the contract, as amended for further period of 60 days
thereafter.

Inspections and Tests

The Supplier shall at its own expense and at no cost to the Purchaser carry out all such
tests and/or inspections of the Goods and Related Services as are specified in the SCC
or as discussed and agreed to during the course of finalization of contract.

The Purchaser or its representative shall have the right to inspect and/or to test the
Goods to confirm their conformity to the Contract specifications at no extra cost to the
Purchaser. The Technical Specifications and SCC shall specify what inspections and
tests the Purchaser requires and where they are to be conducted. The Purchaser shall
notify the Supplier in writing in a timely manner of the identity of any representatives
retained for these purposes.

The inspections and tests may be conducted on the premises of the Supplier or its
subcontractor(s), at the point of delivery and/or at the Goods final destination. If
conducted on the premises of the Supplier or its subcontractor(s), all reasonable facilities
and assistance, including access to drawings and production data - shall be furnished to
the inspectors at no charge to the Purchaser.

Whenever the Supplier is ready to carry out any such test and inspection, it shall give a
reasonable advance notice, including the place and time, to the Purchaser. The Supplier
shall obtain from any relevant third party or manufacturer any necessary permission or
consent to enable the Purchaser or its designated representative to attend the test and/or
inspection.

Should any inspected or tested Goods fail to conform to the specifications, the Purchaser
may reject the goods and the Supplier shall either replace the rejected Goods or make
alterations necessary to meet specification requirements free of cost to the Purchaser.

The Purchaser's right to inspect, test and, where necessary, reject the Goods after the
Goods' arrival at final destination shall in no way be limited or waived by reason of the
Goods having previously been inspected, tested and passed by the Purchaser or its
representative prior to the Goods shipment.

The Supplier shall provide the Purchaser with a report of the results of any such test
and/or inspection.

With a view to ensure that claims on insurance companies, if any, are lodged in time, the
bidders and /or the Indian agent shall be responsible for follow up with their principals for
ascertaining the dispatch details and informing the same to the Purchaser and he shall
also liaise with the Purchaser to ascertain the arrival of the consignment after clearance
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2.15.

2.15.1

2.15.2

2.16.

2.16.1

2.16.2

2.16.3

2.17.

2.17.1

2.17.2

2.17.3

2.17.4

so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of
the bidder/Indian Agent would be viewed seriously and he shall be directly responsible for
any loss sustained by the purchaser on the event of the delay.

Packing

The Supplier shall provide such packing of the Goods as is required to prevent their
damage or deterioration during transit to their final destination as indicated in the
Contract. The packing shall be sufficient to withstand, without limitation, rough handling
during transit and exposure to extreme temperatures, salt and precipitation during transit
and open storage. Packing case size and weights shall take into consideration, where
appropriate, the remoteness of the Goods' final destination and the absence of heavy
handling facilities at all points in transit.

The packing, marking and documentation within and outside the packages shall comply
strictly with such special requirements as shall be provided for in the Contract including
additional requirements, if any, specified in SCC and in any subsequent instructions
ordered by the Purchaser.

Delivery and Documents

Delivery of the Goods and completion and related services shall be made by the Supplier
in accordance with the terms specified by the Purchaser in the contract. The details of
shipping and/or other documents to be furnished by the supplier are specified in SCC.

The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed in the
current edition of the Inco-terms published by the International Chambers of Commerce,
Paris.

The mode of transportation shall be as specified in SCC.
Insurance

Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the
Contract shall be fully insured in Indian Rupees against any loss or damage incidental to
manufacture or acquisition, transportation, storage and delivery in the manner specified in
SCC.

Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier
shall arrange and pay for Cargo Insurance, naming the purchaser as beneficiary and
initiate& pursue claims till settlement, on the event of any loss or damage.

Where delivery is on FOB or FCA basis, insurance would be the responsibility of the
purchaser. However, if the delay was caused by Indian Agent on any account after
receipt of item at NGRI, the Indian Agent shall be directly responsible for any loss
sustained by NGRI.

With a view to ensure that claims on insurance companies, if any, are lodged in time, the
bidders and /or the Indian agent shall be responsible for follow up with their principals for
ascertaining the dispatch details and informing the same to the Purchaser and he shall
also liaise with the Purchaser to ascertain the arrival of the consignment after clearance
so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of
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the bidder/Indian Agent would be viewed seriously and he shall be directly responsible for

2.18.

2.18.1

2.18.2

2.18.3

2.19.

2.19.1
2.19.2

2.20.

2.20.1

any loss sustained by the purchaser on the event of the delay.
Transportation

Where the Supplier is required under the Contract to deliver the Goods FOB, transport of
the Goods, up to and including the point of putting the Goods on board the vessel at the
specified port of loading, shall be arranged and paid for by the Supplier, and the cost
thereof shall be included in the Contract price. Where the Supplier is required under the
Contract to deliver the Goods FCA, transport of the Goods and delivery into the custody
of the carrier at the place named by the Purchaser or other agreed point shall be
arranged and paid for by the Supplier, and the cost thereof shall be included in the
Contract price.

Where the Supplier is required under the Contract to deliver the Goods CIF or CIP,
transport of the Goods to the port of destination or such other named place of destination
in the Purchaser’s country, as shall be specified in the Contract, shall be arranged and
paid for by the Supplier, and the cost thereof shall be included in the Contract Price.

In the case of supplies from within India, where the Supplier is required under the
Contract to transport the Goods to a specified destination in India, defined as the Final
Destination, transport to such destination, including insurance and storage, as specified
in the Contract, shall be arranged by the Supplier, and the related costs shall be included
in the Contract Price.

Incidental Services

The supplier may be required to provide any or all of the services, if any, specified in SCC.
For imported items, while unpacking the items the presence of Indian Agent is desirable.

Spare Parts
The Supplier shall be required to provide any or all of the following materials,

notifications, and information pertaining to spare parts manufactured or distributed by the
Supplier:

(@) Such spare parts as the Purchaser may elect to purchase from the Supplier, providing

that this election shall not relieve the Supplier of any warranty obligations under the
Contract; and

(b) In the event of termination of production of the spare parts:

2.21.
2.21.1

2.21.2

()  Advance natification to the Purchaser of the pending termination, in sufficient time
to permit the Purchaser to procure needed requirements; and

(i)  Following such termination, furnishing at no cost to the Purchaser, the blueprints,
drawings and specifications of the spare parts, if requested.

Warranty

The Supplier warrants that all the Goods are new, unused, and of the most recent or
current models, and that they incorporate all recent improvements in design and
materials, unless provided otherwise in the Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any
actor omission of the Supplier or arising from design, materials, and workmanship, under
normal use in the conditions prevailing in India.
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2.21.3

2.21.4

2.215

2.21.6

Unless otherwise specified in the SCC, the warranty shall remain valid for twelve
(12)months after the Goods, or any portion thereof as the case may be, have been
delivered to and accepted at the final destination indicated in the SCC, or for eighteen
(18) months after the date of shipment from the port or place of loading in the country of
origin, whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects
together with all available evidence thereof, promptly following the discovery thereof. The
Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time,
expeditiously repair or replace the defective Goods or parts thereof, at no cost to the
Purchaser.

If having been notified, the Supplier fails to remedy the defect within the reasonable
period of time, the Purchaser may proceed to take within a reasonable period such
remedial action as may be necessary, at the Supplier's risk and expense and without
prejudice to any other rights which the Purchaser may have against the Supplier under
the Contract.

2.21.7 Goods requiring warranty replacements must be replaced on free of cost basis to the
purchaser.

2.22. Terms of Payment

2.22.1 The method and conditions of payment to be made to the Supplier under this Contract
shall be as specified in the SCC.

2.22.2 The Supplier's request(s) for payment shall be made to the Purchaser in writing,
accompanied by an invoice describing, as appropriate, the Goods delivered and the
Services performed, and by documents, submitted pursuant to Delivery and document
Clause of the GCC and upon fulfillment of other obligations stipulated in the contract.

2.23. Change Orders and Contract Amendments

2.23.1 The Purchaser may at any time, by written order given to the Supplier pursuant to Clause
on Notices of the GCC make changes within the general scope of the Contract in any one
or more of the following:

(a) Drawings, designs, or specifications, where Goods to be furnished under the
Contract are to be specifically manufactured for the Purchaser;

(b) The method of shipping or packing;

(c) The place of delivery; and/or

(d) The Services to be provided by the Supplier.

(e) The delivery schedule.

2.23.2 If any such change causes an increase or decrease in the cost of, or the time required
for, the Supplier's performance of any provisions under the Contract, an equitable
adjustment shall be made in the Contract Price or delivery schedule, or both, and the
Contract shall accordingly be amended. Any claims by the Supplier for adjustment under
this clause must be asserted within fifteen (15) days from the date of the Supplier's
receipt of the Purchaser’s change order.

2.23.3 No variation or modification in the terms of the contract shall be made except by written
amendment signed by the parties.
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2.24.
2.24.1

2.25.
2.25.1

2.26.
2.26.1

2.26.2

2.26.3

2.27.

2.27.1

2.28.

2.28.1

Assignhment

The Supplier shall not assign, in whole or in part, its obligations to perform under the
Contract, except with the Purchaser's prior written consent.

Subcontracts

The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this
Contract if not already specified in the bid. Such notification, in the original bid or later,
shallot relieve the Supplier from any liability or duties or obligation under the Contract.

Extension of time

Delivery of the Goods and performance of the Services shall be made by the Supplier in
accordance with the time schedule specified by the Purchaser.

If at any time during performance of the Contract, the Supplier or its sub-
contractor(s)should encounter conditions impeding timely delivery of the Goods and
performance of Services, the Supplier shall promptly notify the Purchaser in writing of the
fact of the delay, its likely duration and its cause(s). As soon as practicable after receipt of
the Supplier’'s notice, the Purchaser shall evaluate the situation and may, at its discretion,
extend the Supplier's time for performance with or without penalty, in which case the
extension shall be ratified by the parties by amendment of the Contract.

Except as provided under the Force Majeure clause of the GCC, a delay by the Supplier
in the performance of its delivery obligations shall render the Supplier liable to the
imposition of penalty pursuant to Penalty Clause of the GCC unless an extension of time
is agreed upon pursuant to above clause without the application of penalty clause.

Penalty clause

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the
Goods or to perform the Services within the period(s) specified in the Contract, the
Purchaser shall, without prejudice to its other remedies under the Contract, deduct from
the Contract Price, as penalty, a sum equivalent to the percentage specified in SCC of
the delivered price of the delayed Goods or unperformed Services or contract value for
each week or part thereof of delay until actual delivery or performance, up to a maximum
deduction of the Percentage specified in SCC. Once the maximum is reached, the
Purchaser may consider termination of the Contract pursuant to GCC Clause on
Termination for Default. The SCC shall also indicate the basis for ascertaining the value
on which the penalty shall be applicable.

Termination for Default

The Purchaser may, without prejudice to any other remedy for breach of contract, by
written notice of default sent to the Supplier, terminate the Contract in whole or part

(a) If the Supplier fails to deliver any or all of the Goods within the period(s) specified in
the contract, or within any extension thereof granted by the Purchaser pursuant to
GCC Clause on Extension of Time; or

(b) If the Supplier fails to perform any other obligation(s) under the Contract.
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2.29.

2.29.1

2.29.2

2.29.3

2.29.4

2.30.

2.30.1

2.31.

2311
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(c) If the Supplier, in the judgment of the Purchaser has engaged in corrupt or
fraudulent or collusive or coercive practices as defined in GCC Clause on Fraud or
Corruption in competing for or in executing the Contract.

In the event the purchaser terminates the contract in whole or in part, he may take
recourse to any one or more of the following action:

a) The Performance Security is to be forfeited,

b) The purchaser may procure, upon such terms and in such manner as it deems
appropriate, stores similar to those undelivered, and the supplier shall be liable for all
available actions against it in terms of the contract.

c¢) however, the supplier shall continue to perform the contract to the extent not
terminated.

Force Majeure

Notwithstanding the provisions of GCC Clauses relating to extension of time, penalty and
Termination for Default the Supplier shall not be liable for forfeiture of its performance
security, liquidated damages or termination for default, if and to the extent that, its delay
in performance or other failure to perform its obligations under the Contract is the result of
an event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event or situation beyond the
control of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on the part of the Supplier. Such events may include, but not
be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires,
floods, epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in
writing of such conditions and the cause thereof within 21 days of its occurrence. Unless
otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its
obligations under the Contract as far as is reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by the Force Majeure event.

If the performance in whole or in part or any obligations under the contract is prevented or
delayed by any reason of force majeure for a period exceeding 60 days, either party may
at its option terminate the contract without any financial repercussions on either side.

Termination for Insolvency

The Purchaser may at any time terminate the Contract by giving written notice to the
Supplier, if the Supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the Supplier, provided that such termination
will not prejudice or affect any right of action or remedy, which has accrued or will accrue
thereafter to the Purchaser.

Termination for Convenience

The Purchaser, by written notice sent to the Supplier, may terminate the Contract, in
whole or in part, at any time. The notice of termination shall specify that termination is for
the Purchaser’s convenience, the extent to which performance of the Supplier under the
Contract is terminated, and the date upon which such termination becomes effective.
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2.31.2

2.32.

2.32.1

2.32.2

2.32.3

The Goods that are complete and ready for shipment within 30 days after the Supplier’s
receipt of notice of termination shall be accepted by the Purchaser at the Contract terms
and prices. For the remaining Goods, the Purchaser may elect:

(a) To have any portion completed and delivered at the Contract terms and prices; and/or
(b) To cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods and for materials and parts previously procured by the Supplier.

Settlement of Disputes

The Purchaser and the supplier shall make every effort to resolve amicably by direct
informal negotiation any disagreement or dispute arising between them under or in
connection with the Contract.

If, after twenty-one (21) days, the parties have failed to resolve their dispute or difference
by such mutual consultation, then either the Purchaser or the Supplier may give notice to
the other party of its intention to commence arbitration, as hereinafter provided, as to the
matter in dispute, and no arbitration in respect of this matter may be commenced unless
such notice is given. Any dispute or difference in respect of which a notice of intention to
commence arbitration has been given in accordance with this Clause shall be finally
settled by arbitration. Arbitration may be commenced prior to or after delivery of the
Goods under the Contract. .

The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

(@) In case of Dispute or difference arising between the Purchaser and a domestic
supplier relating to any matter arising out of or connected with this agreement, such
disputes or difference shall be settled in accordance with the Indian Arbitration &
Conciliation Act,1996, the rules there under and any statutory modifications or re-
enactments thereof shall apply to the arbitration proceedings. The dispute shall be
referred to the Director General, Council of Scientific & Industrial Research and if he
is unable or unwilling to act, to the sole arbitration of some other person appointed
by him willing to act as such Arbitrator. The award of the arbitrator so appointed
shall be final, conclusive and binding on all parties to this order.

(b) inthe case of a dispute between the purchaser and a Foreign Supplier, the dispute
shall be settled by arbitration In accordance with provision of sub-clause (a) above.
But if this is not acceptable to the supplier then the dispute shall be settled in
accordance with provisions of UNCITRAL (United Nations Commission on
International Trade Law) Arbitration Rules.

2.32.4 The venue of the arbitration shall be the place from where the purchase order or contract

2.32.5

2.33.

is issued.

Notwithstanding any reference to arbitration herein,

(a) the parties shall continue to perform their respective obligations under the
Contract unless they otherwise agree; and

(b) the Purchaser shall pay the Supplier any monies due the Supplier.

Governing Language
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2.35.

2.35.1

2.35.2
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The contract shall be written in English language which shall govern its interpretation. All
correspondence and other documents pertaining to the Contract, which are exchanged
by the parties, shall be written in the English language only.

Applicable Law

The Contract shall be interpreted in accordance with the laws of the Union of India and all
disputes shall be subject to place of jurisdiction as specified in SCC.

Notices

Any notice given by one party to the other pursuant to this contract/order shall be sent to

the other party in writing or by cable, telex, FAX, e-mail or and confirmed in writing to the
other party’s address specified in the SCC.

A notice shall be effective when delivered or on the notice’s effective date, which ever is
later.

2.36. Taxes and Duties

2.36.1

2.36.2

2.36.3

2.37.

2.37.1

2.38.

2.38.1

2.39.

For goods manufactured outside India, the Supplier shall be entirely responsible for all
taxes, stamp duties, license fees, and other such levies imposed outside India.

For goods Manufactured within India, the Supplier shall be entirely responsible for all
taxes, duties, license fees, etc., incurred till its final manufacture/production.

If any tax exemptions, reductions, allowances or privileges may be available to the
Supplier in India, the Purchaser shall make its best efforts to enable the Supplier to
benefit from any such tax savings to the maximum allowable extent.

Right to use Defective Goods

If after delivery, acceptance and installation and within the guarantee and warranty
period, the operation or use of the goods proves to be unsatisfactory, the Purchaser shall
have the right to continue to operate or use such goods until rectifications of defects,
errors or omissions by repair or by partial or complete replacement is made without
interfering with the Purchaser’s operation.

Protection against Damage

The system shall not be prone to damage during power failures and trip outs. The normal
voltage and frequency conditions available at site as under:

a)Voltage 230 volts — Single phase/ 415 V 3 phase (+_ 10%)
b) Frequency 50 Hz.

unless otherwise specified in schedule of requirements.

Site preparation and installation

The Purchaser is solely responsible for the construction of the equipment sites incompliance with
the technical and environmental specifications defined by the Supplier. The Purchaser will

CSIR -

NGRI, Uppal Road, Hyderabad - 500 007 Page 31 of 68



Tender No. 44(24)2017-PUR/T-2

designate the installation sites before the scheduled installation date tallow the Supplier to
perform a site inspection to verify the appropriateness of the sites before the installation of the
Equipment, if required. The supplier shall inform the purchaser about the site preparation, if any,

needed for installation, of the goods at the purchaser’s site immediately after notification of
award/contract.
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Special conditions of contract (SCC)

The following Special Conditions of Contract (SCC) shall supplement and / or amend the
General Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein shall
prevail over those in the GCC.

The Purchaser is: The Director
GCC 2.1()) CSIR-National Geophysical Research Institute
Uppal Road, Hyderabad — 500 007, India

The Final Destination is : CSIR-National Geophysical Research Institute

GCC 2.1 (m) Uppal Road, Hyderabad — 500 007, India
GCC 2.13.1 The amount of the Performance Security shall be: 10% ( Ten Percent) of contract value
GCC2.14.1 The Inspection and Tests prior to shipment of Goods and at final acceptance are as follows

After the goods are manufactured and assembled, inspection and testing of the goods shall be
carried out at the supplier’s plant by the supplier, prior to shipment to check whether the goods are
in conformity with the technical specifications. Manufacturer’s test certificate with data sheet shall
be issued to this effect and submit along with the delivery documents. The purchaser reserves the
options to be present at the supplier's premises during such inspection and testing.

The acceptance test will be conducted by the Purchaser, their consultant or other such person
nominated by the Purchaser at its option after the equipment is installed at Purchaser’s site in the
presence of supplier’s representatives. The acceptance will involve trouble free operation. There
shall not be any additional charges for carrying out acceptance test. No malfunction, partial or
complete failure of any part of the equipment is expected to occur. The Supplier shall maintain
necessary log in respect of the result of the test to establish to the entire satisfaction of the
Purchaser, the successful completion of the test specified.

In the event of the ordered item failing to pass the acceptance test, a period not exceeding two
weeks will be given to rectify the defects and clear the acceptance test, failing which, the
Purchaser reserve the right to get the equipment replaced by the Supplier at no extra cost to the
Purchaser.

Successful conduct and conclusion of the acceptance test for the installed goods and equipments
shall also be the responsibility and at the cost of the Supplier.

Before the goods and equipments are taken over by the Purchaser, the Supplier shall supply
operation and maintenance Manuals together with Drawings of the goods and equipments built.
These shall be in such details as will enable the Purchase to operate, maintain, adjust and repair
all parts of the works as stated in the specifications.

The Manuals and Drawings shall be in the ruling language (English) and in such form and
numbers as stated in the Contract.

Unless and otherwise agreed, the goods and equipment shall not be considered to be completed
for the purposes of taking over until such Manuals and Drawing have been supplied to the
Purchaser.

On successful completion of acceptability test, receipt of deliverables, etc. and after the Purchaser
is satisfied with the working of the equipment, the acceptance certificate signed by the Supplier
and the representative of the Purchaser will be issued. The date on which such certificate is
signed shall be deemed to be the date of successful commissioning of the equipment.

GCC 2.15.2 The marking and documentation within and outside the packages shall be:

a) Each package should have a packing list within it detailing the part No.(s), description, quantity etc.

b) Outside each package, the contract No., the name and address of the purchaser and the final
destination should be indicated on all sides and top.

c) Each package should be marked as 1/x, 2/x, 3/X............ x/x, where “X” is the total No. of packages
contained in the consignment.

d) All the sides and top of each package should carry an appropriate indication/label/stickers indicating
the precautions to be taken while handling/storage.
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GCC 2.16.1 Details of Shipping and other Documents to be furnished by the Supplier are
For Goods manufactured within India
Within 24 hours of dispatch, the supplier shall notify the purchaser the complete details of dispatch
and also supply following documents by registered post / speed post and copies thereof by FAX.

a) Two copies of Supplier’s Invoice indicating, inter-alia description and specification of the
goods, quantity, unit price, total value;

b) Packing list;

c) Certificate of country of origin;

d) Insurance certificate, if required under the contract;

e) Railway receipt/Consignment note;

f)  Manufacturer’s guarantee certificate and in-house inspection certificate;

g) Inspection certificate issued by purchaser’s inspector, if any and

h) Any other document(s) as and when required in terms of the contract.

Note

1. The nomenclature used for the item description in the invoices(s), packing list(s) and the
Delivery note(s) etc. should be identical to that used in the contract. The dispatch
particulars including the name of the transporter should also be mentioned in the
Invoice(s).

2. The above documents should be received by the Purchaser before arrival of the Goods
and, if not received, the Supplier will be responsible for any consequent expenses

(xvii) For Goods manufactured abroad
Within 24 hours of dispatch, the supplier shall notify the purchaser the complete details of dispatch and also
supply following documents by Registered Post/courier and copies thereof by FAX.
(xviii) Two copies of supplier’s Invoice giving full details of the goods including quantity, value, etc.;
(xix) Packing list;
(xx) Certificate of country of origin;
(xxi) Manufacturer’s guarantee and Inspection certificate;
e) Inspection certificate issued by the Purchaser's Inspector, if any;
f) Insurance Certificate, if required under the contract;
g) Name of the Vessel/Catrrier;
h) Bill of Lading/Airway Bill, as the case may be
(xxii) Port of Loading;
j) Date of Shipment;
k) Port of Discharge& expected date of arrival of goods and
I) Any other document(s) as and when required in terms of the contract.
Note:

1. The nomenclature used for the item description in the invoices(s), packing list(s) and the
delivery note(s) etc. should be identical to that used in the contract. The dispatch
particulars including the name of the transporter should also be mentioned in the
Invoice(s).

2. The above documents should be received by the Purchaser before arrival of the Goods
and, if not received, the Supplier will be responsible for any consequent expenses

GCC 2.16.2 Delivery : The Supply shall be completed within 12 weeks from the date of Purchase Order.
Installation and commissioning - Shall be completed within 1 week from the date

of receipt material at CSIR — NGRI, Hyderabad
GCC 2.16.3 In case of supplies from within India, the mode of transportation shall be by Road
T In case of supplies from abroad, the mode of transportation shall be by Air.

The Insurance shall be for an amount equal to 110% of the CIF or CIP value of the contract from

GCC2.17.1 within “warehouse to warehouse (final destination)” on “all risk basis” including strikes, riots and
civil commotion.

GCC2.19.1 The incidental services to be provided are as in specification.
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GCC2.21.3 The period of validity of the Warranty shall be: As per details in the Annexure “A”

G.CC.2.22.1 The method and conditions of payment to be made to the Supplier under this Contract shall
be as follows:

Payment for Goods supplied from abroad:
Payment of foreign currency portion shall be made in () [currency of the Contract Price] in the
following manner:

(xxiii) On Shipment: 80% (Eighty percent) of the Contract Price of the Goods shipped shall be
paid through irrevocable letter of credit opened in favor of the Supplier in a bank in its country,
upon submission of documents specified in GCC Clause 2.16.

(xxiv) On Acceptance: 20% (Twenty percent) of the Contract Price of Goods received shall be
paid within thirty (30) days of receipt of the Goods and successful installation & commissioning
upon submission of claim supported by the acceptance certificate issued by the Purchaser along
with the Performance security.

The L/C will be confirmed at the suppliers cost, if requested specifically by the supplier. All bank
charges abroad shall be to the account of the beneficiary i.e. supplier and all bank charges in India
shall be to the account of the opener i.e. purchaser. If L/C is requested to be extended/ reinstated
for reasons not attributable to the purchaser, the charges thereof would be to the suppliers’
account. Payment of local currency portion shall be made in Indian Rupees within thirty (30) days
of presentation of claim supported by a certificate from the Purchaser declaring that the Goods
have been delivered and that all other contracted Services have been performed. The LC for
100% value of the contract shall be established after deducting the agency commission payable if
any, to the Indian agent from the FOB/FCA value.

Payment for Goods and Services supplied from India:

Payment for Goods and Services supplied from within India shall be made in Indian Rupees, as
follows:

(xxv) On Delivery: 80% ( Eighty percent) of the Contract Price shall be paid on receipt of the
ordered materials in full complete quantity in good condition as certified by NGRI's authorized
representative / indentor and upon submission of the documents specified in GCC Clause 16.1

(ii) On Acceptance: The remaining 20% ( Twenty percent) of the Contract value shall be paid to
the Supplier within thirty (30) days after the date of the acceptance certificate issued by the
Purchaser subject to submission of performance security. If any

The penalty shall be: @ of 0.5 (half percent) of contract value per week subject to maximum of
ten weeks per week towards the later delivery and 0.2% (Zero point two percent) of contract value
per day subject to maximum of 42 days towards delay in installation and commissioning and
thereafter CSIR/NGRI holds the option to cancel the contract and forfeit the entire Performance
Bank Guarantee of the defaulting Supplier which may include the deposit made against other
deliveries.

In the event of any replacement of defective equipments during warranty period. The same should
GCC 2.271 be made within seven days from the date of notice of defect failing which a penalty of Rs.500/- per
day shall be levied from the date of notice of defect till the date replacement is made.

If any system is down beyond 72 (Seventy-two) hours, penalty will be charged per hour per system
@ 1.0% (One percent) of the equipment value subject to maximum of 5% value of the system for
that location.

Cumulative Penalty amount on the half-yearly basis must be deposited by the supplier to
CSIR/NGRI in the form of Bank Draft/Pay Order within 30(thirty) days of receiving such intimation
for recovery from CSIR/NGRI.

For notices, the Purchaser’s address is

The Controller of Stores & Purchase

CSIR-National Geophysical Research Institute,

Uppal Road,

Hyderabad — 500 007,India.

Tel: 0091 40 27012887 / 27012486 -Fax: 0091 40 27171564
e-mail: purchase@ngri.res.in

GCC234.1
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CHAPTER 3
Schedule of Requirements
Sl. : .
NoO Brief Description of the Iltem Qty.
As per

1) Virtual Desktop Solution as per detailed specifications | Annexure “A”
mentioned at Annexure “A”
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CHAPTER 4

Specifications and Technical details.

1) Establishment of Virtual Desktop solution as per details | As per
indicated in Annexure “A”. Annexure “A”
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CHAPTER 5

Price Schedule Forms

This format may be drawn by the Suppliers as per the tender requirements. However an
indicative structure of the Price Schedule Forms is provided hereunder for reference.

Table of Contents

Sl. No. Clause
5.1. Price schedule for Goods being offered from abroad
5.2. Price schedule for Goods offered from India
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PRICE SCHEDULE FOR GOODS BEING OFFERED FROM ABROAD

Name of the Bidder  .........cooiiiiiiiiiinennn, TENDER No................
1 2 3 4 5 6* 7* 8* 9*
Sl. Item Country | Unit | Quantity | Unit Price Total Price Charges for insurance Total Price
No. | Description | of origin (5x86) & transportation to (7+8)
port/place of destination | CIF
FOB FCA FOB FCA
(named (named (named (named
port of place of port of placed of
shipment | delivery shipment delivery
Ocean Air
Total Bid price in Foreigh CUITENCY: .........ccovevuivennnss
Note:
a) Indian Agents name & Address
b) Installation, Commissioning & training charges, if any
c) Cost of Spares
d) The Indian Agents commission shall be paid in Indian rupees only based on the Exchange rate
prevailing on the date of negotiation of documents in accordance with clause 22.1 of GCC
e) The cost of optional items if any, shall be indicated separately
Signature of the Bidder
Name
Business Address
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PRICE SCHEDULE FOR GOODS BEING OFFERED FROM INDIA

Name of the Bidder ..o e, TENDER No................

1 2 3 4 5 6 7 8 9 10 11

SI. | Item Country | Unit | Quantity | Ex-works, Ex- | Total Price VAT & other | Packing & | Charges for Installation,

No | Description | of warehouse, Ex-works, Ex- | taxes like Forwarding | inland Commissioning

origin Ex-showroom | warehouse, excise duty upto transportation, | and training

off the shelf Ex-showroom | payable, if station of insurance up charges, if any
price off the shelf contract is dispatch, if | to Lab/Instt.
(inclusive of price awarded any
all taxes (inclusive of
already paid) all taxes

already paid)
5x6

Note:

Total Bid price in Indian Currency

Signature of the bidder

Name

Business Address

(@) The cost of optional items shall be indicated separately.

(b) Cost of Spares

... iIn words

CSIR — NGRI, Uppal Road, Hyderabad - 500 007

Page 40 of 68




Tender No. 44(24)2017-PUR/T-2

Contract form

Contract No. Date:

THIS CONTRACT AGREEMENT is made
the [ insert: number ] day of [ insert: month ], [ insert: year ].
BETWEEN

(1) The Council of Scientific & Industrial Research registered under the Societies
Registration Act 1860 of the Government of India having its registered office at 2, Rafi
Marg, New Delhi-110001, India represented by [ insert complete hame and
address of Purchaser (hereinafter called “the Purchaser”), and

(2) [ insert name of Supplier ], a corporation incorporated under the laws of [ insert: country
of Supplier ] and having its principal place of business at [ insert: address of Supplier ]
(hereinafter called “the Supplier”).

WHEREAS the Purchaser invited bids for certain Goods and ancillary services, viz., [insert brief
description of Goods and Services] and has accepted a Bid by the Supplier for the supply of
those Goods and Services in the sum of [insert Contract Price in words and figures, expressed in
the Contract currency(ies) ] (hereinafter called” the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred to.

2. The following documents shall constitute the Contract between the Purchaser and the
Supplier, and each shall be read and construed as an integral part of the Contract:
(a) This Contract Agreement
(b) Special Conditions of Contract
(c) General Conditions of Contract
(d) Technical Requirements (including Schedule of Requirements and Technical
Specifications)
(e) The Supplier’s Bid and original Price Schedules
(f) The Purchaser’s Notification of Award
(g) [Add here any other document(s)]

3. This Contract shall prevail over all other Contract documents. In the event of any
discrepancy or inconsistency within the Contract documents, then the documents shall
prevail in the order listed above.

4. In consideration of the payments to be made by the Purchaser to the Supplier as
hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the
Goods and Services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.
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5. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of
the Goods and Services and the remedying of defects therein, the Contract Price or such
other sum as may become payable under the provisions of the Contract at the times and
in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with the laws of Union of India on the day, month and
year indicated above.

For and on behalf of the Council of Scientific & Industrial Research

Signed: [insert sighature]
in the capacity of [ insert title or other appropriate designation ]
in the presence of [insert identification of official witness]

Signed: [insert signature]
in the capacity of [ insert title or other appropriate designation ]
in the presence of [insert identification of official witness]

For and on behalf of the Supplier
Signed: [insert signature of authorized representative(s) of the Supplier]

in the capacity of [ insert title or other appropriate designation ]
in the presence of [ insert identification of official witness]
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CHAPTER 7
Standard forms
Table of Contents
SI. No. Name
1. Bidder Information Form
2. Manufacturers’ Authorization Form
3 Bid Security Form
4. Performance Statement Form
5. Deviation Statement Form
6. Service Support Detail Form
7. Bid Form
8. Performance Security Form
9. Acceptance Certificate Form
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Bidder Information Form
a) [The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted. This
should be done of the letter head of the firm]

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number from Invitation for bids]

Page 1 of _ pages

1. Bidder’s Legal Name [insert Bidder’s legal name]

2. In case of JV, legal name of each party: [insert legal name of each party in JV]

3. Bidder’s actual or intended Country of Registration: [insert actual or intended Country of
Registration]

4. Bidder’s Year of Registration: [insert Bidder’s year of registration]

5. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in country of
registration]

() 6. Bidder’s Authorized Representative Information

Name: [insert Authorized Representative’s hame]

Address: [insert Authorized Representative’s Address]

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]

Email Address: [insert Authorized Representative’'s email address]

7. Attached are copies of original documents of: [check the box(es) of the attached original
documents]

Articles of Incorporation or Registration of firm named in 1, above, in accordance with ITB Sub-
Clauses 4.1 and 4.2.

Signature of Bidder

Name

Business Address
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MANUFACTURERS' AUTHORIZATION FORM
[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions
indicated. This letter of authorization should be on the letterhead of the Manufacturer and should
be signed by a person with the proper authority to sign documents that are binding on the
Manufacturer.

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number from Invitation For Bids]

To: [insert complete name and address of Purchaser]

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of
goods manufactured], having factories at [insert full address of Manufacturer's factories], do
hereby authorize [insert complete name of Bidder] to submit a bid the purpose of which is to
provide the following Goods, manufactured by us [insert name and or brief description of the
Goods], and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 21of the General
Conditions of Contract, with respect to the Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf of: [insert complete name of
Bidder]

Dated on day of : [insert date of signing]
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PERFORMANCE STATEMENT FORM
(For a period of last 3 years)

Name of the Firm .. ..o

Order placed Order Description | Value | Date of Date of actual Remark s Has the Contact
by (full address | No. and | and Qty. of | of completion of completion of indicating equipment been | Person
of purchaser) date ordered order | delivery as per | delivery reasons installed along with
equipment Contract for late Satisfactory? Tel. No
delivery, (Attach a Fax No.
if any certificate from & e-malil
the address
purchaser/
Consignee)

Signature and Seal of the manufacturer / Bidder ............................

Place:

Date:
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DEVIATION STATEMENT FORM

1) The following are the particulars of deviations from the requirements of the tender
document and specifications:

REMARKS
CLAUSE DEVIATION (INCLUDING
JUSTIFICATION)

Place:
Date:
Signature and seal of the
Manufacturer/Bidder
NOTE:

1) Where there is no deviation, the statement should be returned duly signed with an
endorsement indicating “No Deviations”.

SERVICE SUPPORT DETAIL FORM
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Sl

No.

Nature of
Training
Imparted

List of similar type
Equipments serviced in
the past 3 years

Address,
Telephone Nos. Fax Nos
and e mail address

Signature and Seal of the manufacturer/Bidder

Place:

Date:
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a)

Bid Form

[The Bidder shall fill in this Form in accordance with the instructions indicated No
alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number from Invitation for Bids]
Invitation for Bid No.: [insert No of IFB]

To: [insert complete name of Purchaser]

We, the undersigned, declare that:

a)

b)

d)

f)

9)

We have examined and have no reservations to the Bidding Documents, including
Addenda No.: [insert the number and issuing date of each Addenda];

We offer to supply in conformity with the Bidding Documents and in accordance with the
Delivery Schedules specified in the Schedule of Requirements the following Goods and
Related Services [insert a brief description of the Goods and Related Services];

The total price of our Bid, excluding any discounts offered in item (d) below, is: [insert the
total bid price in words and figures, indicating the various amounts and the respective
currencies];

The discounts offered and the methodology for their application are:

Discounts: If our bid is accepted, the following discounts shall apply. [Specify in detail
each discount offered and the specific item of the Schedule of Requirements to which it
applies.]

Our bid shall be valid for the period of time specified in ITB Sub-Clause 20.1, from the
date fixed for the bid submission deadline in accordance with ITB Sub-Clause 24.1,and it
shall remain binding upon us and may be accepted at any time before the expiration of
that period;

If our bid is accepted, we commit to obtain a performance security in accordance with ITB
Clause 41 and GCC Clause 13 for the due performance of the Contract;

The following commissions, gratuities, or fees have been paid or are to be paid with
respect to the bidding process or execution of the Contract: [insert complete name of
each Recipient, its full address, the reason for which each commission or gratuity was
paid and the amount and currency of each such commission or gratuity.

Name of Recipient Address Reason Amount

(If none has been paid or is to be paid, indicate “none.”)
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h) We understand that this bid, together with your written acceptance thereof included in
your notification of award, shall constitute a binding contract between us, until a formal
contract is prepared and executed.

i)  We understand that you are not bound to accept the lowest evaluated bid or any other bid
that you may receive.

Signed: [insert signature of person whose name and capacity are shown] In the capacity of
[insert legal capacity of person signing the Bid Submission Form]

Name: [insert complete name of person signing the Bid Submission Form]

Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder]

Dated on day of : [insert date of signing]
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Acceptance certificate form
No. Dated:

M/s

Sub: Certificate of commissioning of equipment (Computer/Server, etc.)

1. This is to certify that the equipment as detailed below has/have been received in good
condition along with all the standard and special accessories (subject to remarks in Para 2).

The same has been installed and commissioned.

(a) Contract No. Date
(b) Description of the equipment
(©) Name of the consignee
(d) Scheduled date of delivery of the consignment to the Lab./Instts.
(e) Actual date of receipt of consignment by the Lab./Instts.
® Scheduled date for completion of installation/commissioning
(9) Actual date of completion of installation/commissioning
(h) Penalty for late delivery(at Lab./Instts. level)Rs.
® Penalty for late installation (at Lab./Instts. level Rs.

Details of accessories/items not yet supplied and recoveries to be made on that account:

Sl. No. Description Amount to be recovered

1. The acceptance test has been done to our entire satisfaction.
The supplier has fulfilled his contractual obligations satisfactorily

The supplier has failed to fulfill his contractual obligations with regard to the following:

The amount of recovery on account of failure of the supplier to meet his contractual obligations is
as indicated at Sr. No. 3.

For Supplier For Purchaser
Signature.............cooee Signature.............cooeeee
Name.........ccooeiieiiiiiin, Name.........ccooiviiiiin,
Designation........................ Designation........................

Name of the firm..................... Name of the Lab./Instt..........................
Date.....ccooviiiiiiiiii Date.....ccooiiiiiiiiiii,
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MODEL BANK GUARANTEE FORMAT FOR FURNISHING BID SECURITY (EMD)

Whereas ..o hereinafter called the “tenderer’)has submitted their
offer dated............... for the supply Of .o
(hereinafter called the “tender”) against the Purchaser's tender enquiry No.
...................................... KNOW ALL MEN by these presents that

WE. ..., of having our registered office
= are bound unto ...l
(hereinafter called the “Purchaser)inthe sum of ...............ocooi . for which payment
will and truly to be made to the said Purchaser, the Bank binds itself, its successors and assigns
by these presents. Sealed with the Common Seal of the said Bank this ............ day of

THE CONDITIONS OF THIS OBLIGATION ARE:

1) If the tenderer withdraws or amends, impairs or derogates from the tender in any respect
within the period of validity of this tender.

2) If the tenderer having been notified of the acceptance of his tender by the Purchaser
during the period of its validity:-

a) If the tenderer fails to furnish the performance security for the due performance of the
contract.

b) Fails or refuses to accept/execute the contract.
We undertake to pay the Purchaser up to the above amount upon receipt of its first written
demand, without the purchaser (CSIR/Lab) having to substantiate its demand, provided that in its
demand the purchaser will note that the amount claimed by it is due to it owing the occurrence of
one or both the two conditions, specifying the occurred condition or conditions. This guarantee
will remain in force up to and including 45 days after the period of tender validity and any
demand in respect thereof should reach the bank not later than the above date.
Signature of the authorized officer of the bank
Name and designation of the officer

Seal, name and address of the Bank and address of the Branch.
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PERFORMANCE SECURITY FORM

MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

To,
WHEREAS ... (name and address of the supplier) (hereinafter called
“the supplier”) has undertaken, in pursuance of contract no. ....... dated ............. to supply

(description of goods and services) (herein after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish
you with a bank guarantee by a scheduled commercial bank recognized by you for the sum
specified therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf
of the supplier, uptoatotal of ..............coiiiiiiiii . (amount of the guarantee in words
and figures), and we undertake to pay you, upon your first written demand declaring the supplier
to be in default under the contract and without cavil or argument, any sum or sums within the
limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or
reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract
to be performed there under or of any of the contract documents which may be made between
you and the supplier shall in any way release us from any liability under this guarantee and we
hereby waive notice of any such change, addition or modification.

This guarantee shall be valid until the ..... day of ......... b 20

(Signature of the authorized officer of the Bank)

Seal, name & address of the Bank and address of the Branch

(S.GNANAPRAKASAM)
- Controller of Stores & Purchase
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Bid securing declaration

(to be signed by the bidder and to be submitted along with the bid)

| / We accept thatif I/We withdraw or modify their Bids during the period of
validity, or if I/We are awarded the contract and I/We fail to sign the contract,
or to submit a performance security before the deadline defined in the request
for bids document, | / We will be suspended for the period of 2 years in the
request for bids document from being eligible to submit Bids for contracts with

the entity that invited the Bids i.e., CSIR-NGRI.

(Signature of the Bidder)
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CSIR — NATIONAL GEOPHYSICAL RESEARCH INSTITUTE

(Council of Scientific and Industrial Research)

UPPAL ROAD, HYDERABAD — 500 007, INDIA

Telephone No:+91-40-27012887 / Fax: +91-40- email:
27012486 27171564 purchase@ngri.res.in

Annexure -“A”

Annexure to Tender N0.44(24)2017-PUR/T-2, dated 26/04/2017
Scope of work / Technical Specification for Virtual Desktop Solution

1. Introduction

CSIR-NGRI wants to establish virtual desktop infrastructure in order to have a centralized policy
leading to better monitoring & security on top of their existing desktops within the intranet.

2. Background

At present, CSIR-NGRI end users are already using applications like Microsoft office from their
respective machines with different Microsoft operating systems like windows 7 , Windows 8 &
above.

3. Proposal for VDI

CSIR-NGRI wants to implement Desktop as a service for 50 users.

End user expects the following environment:
e Latest windows OS

e MS office

e Latest version of Microsoft browser, Firefox, Chrome.
¢ Adobe PDF professional

o Useful Media player

e Other general purpose software

Vendor is expected to address the above in its technical proposal. Vendor should give exact
details about end user performance parameters like CPU cycle allocation, Memory allocation,
Disk space allocation etc for 50 users by offered technical solution on hardware demanded by
CSIR-NGRI. The technical offer should give clear justification of arrived parameter by means
of sizing calculations, solution overheads, etc.

4. Requirement Specification for 50 Desktop

Following are the minimum requirement specifications worked out for 50 Desktop users.
Vendor should confirm compliance with each of the specifications/in the respective columns
with documentation to support the same.

CSIR — NGRI, Uppal Road, Hyderabad - 500 007 Page 55 of 68



Tender No. 44(24)2017-PUR/T-2

a. Specification for Servers& Switches

Iltem QTY
2U Rack mount server 4
S. Parameter Specifications Complianc
No e Y/IN
1. Form Factor Maximum 2U Rack mountable (16 SFF Slots)
2. | Processor Intel Xeon Gold 6132 Processor 14 C 19.25M Cache,
2.6 GHz, Smart Cache , Turbo, HT
3 No of
' Processors 2
4. Chipset Suitable chipset supporting the above Processor
5. Memory 8 x 32 GB DDR4-2400 or higher Registered DIMMS.
6 | VGA Graphics - 1; USB 2.0 or above - 4; 1G Network
: nterface Ports ports - 4
To be supplied with 2 x 400GB SFF (2.5-inch) SAS
. . (12G SAS Interface) with an endurance of 7300 TBW,
7. Solid State Drive .
performance class of more than 30000 writes per
second
: . To be supplied with 8 x 1.2TB 12G SAS 10K rpm SFF
8. Hard Disk Drive (2.5-inch) Enterprise HDD
2 x 120GB M.2 SSD in RAID1 mode or 2 x 120GB SSD
9. Boot Device in RAID1 mode connected to a separate RAID
controller.
1 x PCle 3.0 based, 12 Gbps internal Serial Attached
10. | SAS Controller SCSI (SAS) Hardware controller to support pass-
through mode. Queue Depth should be 600 or more.
11 Graphics Integrated on-board graphics with support for 16 Million

" | Controller color
2 x Dual Port 10Gb SFP+ NIC along with Transceivers
supporting advanced features such as Large Send
offload capability, TCP checksum and segmentation,

12 | Ethernet VLAN tagging, MSI-X, Jumbo frames, IEEE 1588,

) virtualization features such as VMware NetQueue,
Microsoft VMQ and Network virtualization features such
as VXLAN Offload. Required cables have to be
supplied.

1 x Dual Port 16Gbps FC Host Bus Adapter ports along
13. | FC HBA with two no. of 5 meter LC to LC Multi Mode (MM)
cables
14 Power Supply & | Platinum efficiency 750W or above Hot-plug Redundant
" | Fan Power Supply with hot-plug redundant Fan(s)
15. | PCI Slots Six PCI/PCI-Express
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16.

Graphics Card
Support

Tender No. 44(24)2017-PUR/T-2

The proposed Server should have the capability to add
a NVIDIA Tesla M60 GPU in the future without
removing any installed PCI Cards.

17.

OS support

Microsoft Windows Server 2012, Redhat Enterprise
Linux 7, VMware vSphere 6

18.

Remote
Manageability

* Remote Management of Server over LAN & WAN with
SSL encryption, Virtual Media with required license and
KVM over IP.

« It shall be possible to manage the server hardware
and software components remotely.

» The server hardware shall be manageable even when
it is shutdown or crashed.

« It shall be possible to power on/off and boot the
system remotely; real time power reading; POST and
failure sequence replay; management log; Browser and
CLI support; Secure Socket Layer; Secure Shell.

19.

Server
Management

OEM software for management of Servers must be
supplied along with the server. It should integrate with
any SNMP based industry standard Network
Management Software. (The SNMP MIBs for the
hardware and software components shall be provided).
Should provide Fault management and automatic event
handling through e-mail, SMS. Should provide Role
based secured remote management using Secure
Sockets Layer (SSL) and Secure Shell (SSH) to encrypt
management communications. Should provide Pre-
failure warning for - CPU, Memory and HDD. Optional:
Local LED/LCD based diagnostic panel for easy fault
identification

20.

Industry
Standard Report

The proposed server must be a leader in the Gartner
Magic Quadrant

21.

Industry
Standard
Compliance

ACPI 2.0. Compliant; PCIE 2.0 Compliant; PXE
Support; WOL Support; Physical Address Extension
(PAE) Support; Microsoft Logo certifications; USB 2.0
Support or higher

22.

Security

Power-on password, Serial interface control,
Administrator's password

23.

Accessories

The successful bidder to supply all the required
accessories, cables including rack rail kit and Bezel for
installation in the standard rack.

24.

Warranty

5 years

Server Access Switches —10G (OTY :- 2 Nos)

Architecture

Compliance
Y/N

Shall be 19" Rack Mountable

Shall have dual, hot-swappable power supplies

Shall have dual, fan tray slots which shall support front-to-back and back-

to-front airflows
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48 — port Open SFP/10G SFP+ slots

Populated with 24 x 10G SR Transceivers
Populated with 4 X 1000Base-T SFP Transceiver
4 X 10G DAC Cables of 5 mtrs length

16 nos 5 mtrs LC-LC Fiber Cables

1 RJ-45 serial console port and 1 RJ-45 out-of-band management port

Shall have switching capacity of 1.28 Thps

Shall have up to 952 million pps switching throughput

Shall provide Latency of < 1.7 us (64-byte packets)

2 | Resiliency

Shall have the capability to extend the control plane across multiple active
switches making it a virtual switching fabric, enabling interconnected
switches to perform as single Layer-2 switch and Layer-3 router

Shall support virtual switching fabric creation across multiple switches
using 10G Ethernet Links

The modules/cables to create virtual switching fabric shall be provided

IEEE 802.1D Spanning Tree Protocol, IEEE 802.1w Rapid Spanning Tree
Protocol and IEEE 802.1s Multiple Spanning Tree Protocol

IEEE 802.3ad Link Aggregation Control Protocol (LACP).

Virtual Router Redundancy Protocol (VRRP) to allow a group of routers to
dynamically back each other up to create highly available routed
environments

Graceful restart for routing protocol

Shall provide hitless software upgrade with single-unit In Services
Software Upgrade (ISSU) and hitless patching of modular OS.

Layer 2 and Convergence Features (any additional licenses required shall
be included)

Shall support up to 4,000 port or IEEE 802.1Q-based VLANSs

MAC address table size of minimum 128000 entries

Shall have the capability to monitor link connectivity and shut down ports
at both ends if uni-directional traffic is detected, preventing loops

Shall support Jumbo frames on GbE and 10-GbE ports

Internet Group Management Protocol (IGMP)

IEEE 802.1AB Link Layer Discovery Protocol (LLDP)

Multicast VLAN to allow multiple VLANS to receive the same IPv4 or IPv6
multicast traffic

Data Center Bridging (DCB) protocols support including IEEE 802.1Qbb
Priority Flow Control (PFC), Data Center Bridging Exchange (DCBX), and
IEEE 802.1Qaz Enhanced Transmission Selection (ETS) for converged
applications.

FCoE support on all 10G SFP+ ports including expansion, fabric, trunk VF
and N ports, aggregation of E-port, N-port virtualization.

Transparent Interconnection of Lots of Links (TRILL) support to increase
the scale of enterprise data centers or equivalent technology.

EVB/VEPA support to provide connectivity into the virtual environment for
a data center-ready environment or equivalent technology.

4 | Layer 3 Features (any additional licenses required shall be included)

Static Routing for IPv4 and IPv6.
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OSPF for IPv4 (OSPFv2) and IPv6 (OSPFv3).

Border Gateway Protocol 4 with support for IPv6 addressing.

Policy-based routing.

Multiprotocol Extensions for BGP-4.

5 | QoS and Security Features

Access Control Lists for filtering traffic to prevent unauthorized users from
accessing the network.

Congestion avoidance using Weighted Random Early Detection (WRED)
or equivalent.

Powerful QoS feature supporting Strict Priority Queuing (SP), Weighted
Fair Queuing (WFQ), Weighted Deficit Round robin (WDRR), SP+WDRR,
Ingress Rate Limiting or equivalent.

IEEE 802.1X Port Based Network Access Control.

DHCP Snooping support including Option 82.

Port security, Directed Broadcast Control.

6 | Management Features

Configuration through secure command-line interface (CLI) over Telnet
and SSH

SNMPv1, v2, and v3

sFlow (RFC 3176) or equivalent for traffic analysis

FTP and TFTP support

Port mirroring to enable traffic on a port to be simultaneously sent to a
network analyzer for monitoring

RADIUS or TACACS+ for switch security access administration

Network Time Protocol (NTP) or equivalent support

Shall support Open Flow protocol capability to enable software defined
networking (SDN) from Day 1

7 | Environmental Features

Shall provide ROHS Compliance

Shall be capable of supporting AC/DC Power inputs as per requirement

Operating temperature of 0°C to 40°C

Safety and Emission standards including UL 60950-1; IEC 60950-1; VCCI
Class A; EN 55022 Class A

8 | Warranty and Support

The below Warranty shall be offered directly from the switch OEM.

Five Yearwarranty with advance replacement and next-business day
delivery

9 | Other Requirements

For all requirements listed above, the necessary cables, connectors,
external software media, manuals or any other hardware and software
must be bundled and included in the Supply.

Supplied switch should be compatible and certified to the proposed

10 .
solution

b. Specifications for Server Rack

Vendor should quote to accommodate complete proposed solution. The rack should be equal
or better than the following specification.
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-  —  — "1
S. Specification Qty | Complia
No. nce Y/N
1. [Standard 600 mm x 1000mm 42U usable rack, Manufacturers. EIA-310, 2
standard, Lockable and removable doors with side panels. Detachable] Nos.
stabilization, feet Levelling, computer grade ventilation, proper grounding,
adjustable mounting depth, fully assembled, door open 180 degree,
powder coated, cold rolled steel, perforated front and rear lockable doors.
Rear door should split door, Equipment mounting hardware, cable
manager with cable management accessories, caster with Foot operated
breaks, 2 power distribution units with 12 outlet each, power cords for all
power distribution points

c. Specification of Virtualization Software

S. Item Qty | Complianc
No. e Y/N
1. [Virtualization Software with Production support/Subscription for 5 50
ears
S# Specifications
1 General Requirements
11 The proposed VDI solution shall be scalable to support up to 1000 user
' connections
12 The solution must have built-in efficiency technologies to reduce cost and increase
' the reliability

The solution should support access to the desktop and applications on HTML5

1.3
based browser
14 The solution must be able to support both Virtual Desktop and application hosting
' from single user portal
15 The solution must be able to support on-demand horizontal scaling of the
) infrastructure for Virtual Desktops and Application Hosting
16 The splution should be capable to support Self-Service Portal and Catalog
' Functions
17 The solution should support mechanisms to optimize network bandwidth utilization

per user/application/session with built-in policies
1.8 | The solution should be capable to provide in-depth monitoring and usage reporting.

1.9 | The Solution should support for Full Desktop, Shared desktop and Application
Publishing and Entitlement through one administrative console

1.10 | The solution should provide single platform for delivering hosted applications and
desktops running Microsoft Remote Desktops services.
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The solution should provide Unified client for consistently great experience across
devices and locations for:
-Optimized access across the WAN and LAN through an HTML browser
-High performance multi-media streaming
1.11 | -Rich virtualized graphics
-fully optimized unified communications and real-time audio and video support.
-intuitive and contextual user experience across devices making it easy to run
Windows on mobile.
-Access to Client Storage, USB Storage, other USB Devices and peripherals
112 The proposed solution shall be able to deliver dedicated, shared and software-
' rendered 3D graphics.
1.13 | Able to connect from industry standard thin/zero clients with support for Hardware
based decoders like H.264
1.14 | Offers Universal Printer Driver
1.15 | Offers high quality video experience with latency reduction and compression.
1.16 | Dynamically adjusts for changes in endpoint printer configuration
1.17 | Dynamically adjusts for changes in endpoint monitor configuration
1.18 | Masks the impact of network latency on user initiated actions by automatically
adjusting session parameter and frame rate
1.19 | Supports multiple monitors connected to the client endpoints
1.20 | Supports for persistent as well as Floating desktop assignment
121 Should be able to optimize storage for Desktop/Shared Desktop OS using VM
) shapshot technology
1.22 | Solution must provide option to Collaborate upto 5 users on a single session
1.23 | Solution must support Unified communication solutions like Skype for Business
Audio/Video redirection to Client device for better user experience
Solution should include support for remotely assisting end users by providing
running process details, Allow remote access to session Console, Kill
1.24 S )
malfunctioning process and also reset/restart end user assigned desktop to recover
from non-operational state
1.25 | The Proposed Hypervisor, Software Defined Storage and Virtual Desktop Software
should be leaders in the Gartner Magic Quadrant or IDC Report.
2 End user and PC management requirements
2.1 | Allow changes and saving of user application settings across sessions and devices.
2 3 | Solution must support Windows Server as Desktop option along with other
Windows Desktop version like Windows 7/8/8.1/10
2 5 | must provide the capability to restrict or allow access to Client Storage, other USB
Storage, USB Devices and peripherals
Solution should provide remote access to existing physical workstations so as to
2.6 | access 3D graphics and real-time audio/video applications. Workstation owner can
publish the resource at central location and user can discover it. Owner could
enable a remote access solution for a selected number of employees.
2.7 | Mandatory to support access to local parallel printer and USB printers.
28 Must support Anti-virus Offload option to hypervisor level for providing agent less
' antivirus scan
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2.1

Shall support remote access to users' virtual desktop for support, BYOD or other
activities without need of VPN software/license.

2.11

The proposed solution shall support printing via a location based policy.

2.12

Support for industry standard remote access protocols like
RDS,RDP,ICA,Blast,PColP

2.13

Add, update and delete users via Active Directory; manage internal and external
users. Manage application categorization, publishing, versioning and distribution
into an application catalogue.

2.14

Centralize Application Delivery Management:

-Quickly and easily provision, distribute and update applications

-Categorize, publish, version and distribute apps into an application catalogue
-Manage application entitlements based on Users and Desktops
-Pre-configure application preferences before distributing to employees

2.15

shall employ Policy-based Management

-Establish governance and security with a single policy engine that spans disparate
systems for applications, and devices

- Dynamically update policies

- Visualize policy scenarios (define policy sets, define the order of precedence, and
understand user- and group-associations)

2.16

Shall meet Compliance Requirements:

- More than 100 auditable events and hundreds of different reports, including quota
use, document access, external logins, application use, and devices under
management.

- Log events for auditing and document retention by policy, on a user, group or
global basis

2.17

Must include automated Collection, Monitoring and Analytics of data metrics from
your entire virtual desktop infrastructure

2.18

Track the health of various components in proposed deployment liking monitoring
all storage, compute and network resources—including PColP/ICA/BLase/RDSH
session performance, broker Servers and gateway Servers—across physical and
virtual boundaries.

2.2

Provide automated analytics of your entire virtual infrastructure to fine-tune your
configuration with support for automatics actions

2.21

Built-in learning normal operating parameters for desktop and application
virtualization infrastructure and user workloads. Map health and performance
metrics back to impacted sessions, users, desktops and pools.

2.22

Set alerts based on dynamic rather than “hard” thresholds that adapt to your
environment. Receive advanced notifications before events impact end users.

2.23

The system shall intelligently rank possible reasons for performance issues.
Determine the most likely reasons for disturbances. Accelerate how quickly you
address issues affecting desktop health and performance.

2.24

Identify over-provisioned hardware, bottlenecks and resource constraints.
Reconfigure resources and systems as needed for optimal utilization.

2.25

Solution shall have included component (which can be deployed in DMZ) of which
allows users to connect from outside via Internet.

Virtualization Management

3.1

The solution must be able to provide automation, orchestration and service
management capabilities for the entire infrastructure components with once single
interface
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3.2

The solution must provide consolidated view for the entire VDI to identify potential
bottlenecks in performance.

3.3

The proposed solution should support deployment of management node in active-
active state if required or as required

3.4

The solution shall ensure dedicated network separation for management layer,
business layer and storage layer.

3.5

The solution must support online, automatic migration on a guest OS and storage
level.

3.6

The ability of the solution to provide management of the proposed system from a
centralized console in a single location, with online, instant failover to disaster
recovery site with no less than 8~10 seconds

3.7

The proposed solution shall be made accessible via both LAN and WAN

3.8

The proposed solution shall bind user desktop environments solely on user identity.

3.9

The solution shall provide sustainable availability of up to 99.XX annually

3.1

The Supplier/ Tender's ability to demonstrate load balancing and redundancy as alll
levels to ensure availability of up to 99.XX annual

3.11

The Supplier/ Tenderer 's ability to demonstrate enhance data security and
compliance features such as, but not limited to, full encryption via two-form
authentication via a secured network channel

3.12

The Virtualization Management Solution should provide APIs to cater to external
orchestration and management tools.

3.13

The virtualization management software should have the ability to live migrate
desktop VM files from one storage array to another without any downtime. Support
this migration from one storage protocol to another (ex. FC, iSCSI, NFS, DAS)

3.14

The Virtualization management should provide smart virtual machine disk
placement and load balancing mechanisms based on 1/0 and space capacity which
will help decrease operational effort associated with the provisioning of virtual
machines and the monitoring of the storage environment.

3.15

Virtualization software should provide dynamic power management such that in
case of during off peak hours not all servers are required to be powered on due to
less load it should place few servers in G2/S5 (Soft Off) power state as per the
Industry Standard Advanced Configuration and Power Interface (ACPI)
specifications to save power in an automated or manual or scheduled manner.

3.16

Virtualization software should provide an integrated network firewall solution for
virtual network with centralized management, suitable for all virtualized applications
which should provide below features:-

1) It should be hypervisor-based application-aware firewall solution for virtual
data centres.

2) It should have the ability to control Inbound/outbound connection by enforcing
at the virtual NIC level through hypervisor inspection, supporting multi-homed
virtual machines.

3) It should provide IP-based stateful firewall and application layer gateway for a
broad range of protocols including Oracle, Sun Remote Procedure Call (RPC),
Microsoft RPC, LDAP and SMTP.

4) It should provide policy enforcement based on 5 tuple (source IP, destination
IP, source port, destination port, protocol).

5) It should have the ability of Inbound and outbound connection control with rules
based on IP address (source/destination IP address), Ports (source/destination
port), Protocol type (TCP or UDP).
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6) It should provide masquerading of virtual datacentre IP addresses to untrusted
locations.
7) It should be based on industry-standard syslog format

Virtualization software should provide enhanced visibility into storage throughput
3.17 | and latency of hosts and virtual machines that can help in troubleshooting storage
performance issues.

It should provide QoS capabilities for storage 1/O in the form of I/O shares and
limits that are enforced across all virtual machines accessing a storage, regardless
of which host they are running on. Use Storage 1/0O Control to ensure that the most
important virtual machines get adequate I/O resources even in times of congestion.
3.18 | The feature should be available for FC, iSCSI and NFS storage datastores

The virtualization software should have the in-built capability to be able to deliver a
proven endpoint security solution to any workload with an approach that is
simplified, efficient, and cloud-aware. This security solution should enable 3rd party
endpoint security solutions to eliminate the agent footprint from the virtual
machines, offload intelligence to a security virtual appliance, and run scans with
minimal impact.

3.19

3.2 | The solution should provide support for a single 62TB file

3.21 | Hypervisor support for memory overcommit

3.22 | Support for 12:1 vCPU to pCPU core oversubscription

3.23 | Shall be technically able to provide in-house desktop as a service capability.

4 System Management

4.1 | The proposed solution can be hosted on multi datacentre architecture which will
allows IT to easily move and locate broker pods across datacentres and sites.

The proposed solution shall provide comprehensive visibility across a desktop
4.2 | environment, allowing IT to optimize the health and performance of desktop
services and cloud analytics.

4.3 | The proposed solution shall be able to extend seamlessly to manage desktop
image as a set of logical layers owned by either IT or the end user.

4.6 | The proposed system should come with discovery feature ensuring management
tools constantly reflect the most current state of the Systems.

4.8 | The proposed system management software should come with Identification
feature which enable the converged system view

The proposed system management software should come with validation feature

4.9 which provides system assurance and compliance.

The proposed system management software should come with Health Monitoring

4.10 feature expediting diagnosis and remediation

The proposed system management software should come with logging feature
4.11 | promoting rapid troubleshooting.

The proposed system management software should come with an Open API
feature simplifying integration to third party management and cloud software like
4.12 | BMC, MS SCOM etc.

Ability for the software to be delivered and pre-installed on the System prior the
4.13 | deployment in the environment

A plug-In for management centre and an adapter for management centre
Operations Manager that enable integration with these two key components of the
4.14 | hypervisor management toolset.
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A software development kit, which includes the APl documentation, sample code,
Java bindings and a simulator, as well as an on-line developer community to help
4.15 | foster innovation.
4.17 | Win 2008/2008R2/2012R2 support for infrastructure management.
5 Infrastructure
51 Integrated hyper converged infrastructure with fabric based network connectivity,
' based on Rack Servers.
5 9 The proposed solution should provide capability to consolidate control, automate
' delivery, and protect user computing resources.
The proposed solution shall be able to Leverage native storage optimizations from
53 hypervisor including Space Efficient Disk Utilization, storage Array Integration and
' Storage Acceleration to drive down storage costs while delivering a superior user
experience.
The proposed solution shall have capability to automate SAN storage provisioning
5.4 | and leveraging direct-attached storage resources to drive down storage costs for
desktop workloads.
55 The ability to factory build, optimized and configured to the required hypervisor
) requirement.
5 | The ability to demonstrate that there is no single point of failure in the proposed
converged infrastructure solution
5.7 | Redundant management server with capability load balancing and scalability.
58 Should support Software Defined Storage with capability to support RAID 1, RAID 5
' and RAID 6
59 | The storage sub system in the proposed infrastructure solution must be able to
support fast cache technology for boot storm requirement.
51 | Shall be able to synchronize LDAP replication across datacentre for global user
access privilege across geographically dispersed sites
5.11 | Shall provide capability for Cloud design and workflow Automation
Shall provide capability for Cloud Analytics and operation management:
5.12 -Operations dashboard - health and perf analytics
Capacity management - planning and optimization
5.13 | Shall have capability to provide enterprise-class shared storage solution for hyper
converged infrastructure based on rack servers.
The converged storage capability shall have scalability option of all-flash
514 configurations for up to 90K IOPS per host, inbuilt Fault Tolerance (support,
' asynchronous replication with up to five minute RPOs and new stretched cluster
capabilities for continuous availability.
6 IT Integration Capability
6.1 | The integration capability between VDI platform and existing IT Infrastructure
system, such as Active Directory, DNS, DHCP, etc.
The platform (Compute, network, and storage subsystems—along with software
6.2 | running on the components) ability to be factory integrated and logically configured
for the workloads it will run prior to shipment
6.3 | The proposed solution shall be able to integrate with solution to provide automated
desktop and application provisioning.
7 Licensing:
7.1 | Concurrent user
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7.2 | Named user
8 Faster Application Delivery
8.1 | The proposed solution shall be able to Logically manage application workloads
based on business needs
8.2 | Delivers or upgrades application workloads across all VMs in seconds
8.3 | the application delivery mechanism Integrates into existing infrastructure
8.4 | Provides persistent user experience with non-persistent economics
8.5 | The application delivery mechanism shall optimizes use of storage, SAN IOPS, and
network.
The solution shall enable VDI non-persistent desktops to have all the persistence
8.6 | properties of today’s persistent desktops because they support user data and user-
installed apps even on non-persistent desktops
S. Complianc
No Security for VDI Environment( QTY- 50 Nos) e
(Yes/No)
1 Solution should offer protection for both virtual environment, physical servers
or combination of both the environment
2 The solution shall be able to deliver all the Antivirus , Antimalware , Web
Reputation features through an agent
3 The proposed solution shall support installation of Windows and Linux
platforms for physical, virtual and VDI Environment
4 Solution should have centralized web based management console.
The solution shall allow to do all configurations from the central management
5 console like enabling/disabling agents, selecting and applying new policies,
creating custom policies, reports etc.
6 The solution should have comprehensive Role Based Access Control
features
7 The solution shall allow grouping security configurations together and also
allow to apply these configurations to other similar systems
8 The solution should support forwarding of alerts through SNMP and E Mail
9 The proposed OEM must be in Leader Quadrant of Endpoint Protection
Platform in latest Gartner report 2018
10 The solution should be able to generate detailed and summary reports.
11 Solution should maintain full audit trail of administrator's activity
The solution shall allow updates to happen over the internet, or shall allow
12 updates to be manually imported in the central management system and then
distributed to the agents
13 Should support both Real Time and Schedule scan
14 Solutiqn should have flexibility to configure different real times and schedule
scan times
15 Solution should support various Actions like, Clean, Delete, Quarantine, Pass
16 Solution should also support restoration of quarantined files.
17 Auditable reporting should generate within the solution
18 The offered security solution should be certified by the respective VDI OEM
d. Specification of Microsoft Software (Academic)
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Product Name Product Description Qty
Microsoft server Microsoft server Windows Server 2016 Server standard as 112(Cores
license per the Hardware Server Configuration in the hardware )
Specifications of RFP
Microsoft remote client Microsoft RDS Cal
access license 50
Microsoft server client b0 AD User CALs 50
access license
Microsoft Office Microsoft Office standard 2016 OLP or latest 50
e. Installation and Commission
S. No. Statement Compliance
Y/N
1. |[Vendor should provide turnkey solution that includes installation,
Configuration and integration of Servers, Switches and Rack.
Vendor/OEM should Design, Create and configure Virtualization/Hypervisor,
2. irtual and remote desktops on quoted solution.
\Vendor should also enable/provide Alert based mechanism wherealerts
3. [hall be sent to the Administrator via Email
Vendor should make the system operational. Vendor is responsible for
smooth Application porting on the existing network. If required vendor has to
do policy based routing. Vendor should also take care so that the VDI
Solution seamlessly integrated with Security Solution Mentioned in the RFP
4. [for antivirus, antimalware, threats and all round security protection for VDI
5. JAll licenses should be perpetual and academic.
Delivery within 8-10 weeks from date of purchase order, Installation and
6. [commissioning should be carried out within 1 month from date of Delivery.
After installation, first phase of Acceptance Test will be completed by CSIR-
NGRI Team. The system will then be tested in real environment and during
\Which performance will be observed, Vendor will need to carry out tuning on
Performance test. Final acceptance will be taken based on the tuned
Performance test.
Upgrades to new versions released should be implemented during
7. |Warranty.
New version should be operationalized at CSIR-NGRI preferably within 10
8. |days and maximum of 30 days from an operationally stable release.
f. Operation Requirements
Complianc
S. No. Statement e Y/N
1. | Vendor must find out solution for any problem arising during the warranty
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period without any cost implications to CSIR-NGRI/CSIR-NGRI.
Vendor should submit supporting documents w.r.t. the offered solution
2. | giving all technical detalils.

Vendor must not quote items which are declared ‘end of sale’ by Original
3. | Equipment Manufacturer (OEM) in next 3 years.

Technical offer should contain make, model and datasheets of all the
4. | Components of the solution offered.

5. | CSIR-NGRI reserved rights to procure the complete or partial solution
MAF for Servers, Network Switches and Virtualization software from the
6. | respective OEMs to be submitted along with the tender

All software licenses including hardware wherever mentioned shall be

7. | Academic Licenses only

Supplied switches should be compatible and certified to the proposed

8. solution.

Warranty

Compliance
S. No. Statement Y./N

1. |Vendor should provide 5 years comprehensive onsite warranty for server
and Rack and 5 year Support/Subscription for Virtualization Software
Products and OS. The warranty will start from the date of successful
Acceptance Testing and operationalization at CSIR-NGRI. During the
warranty period, vendor is required to install upgrades, new releases and
handle the faults/problems at no extra cost.

2. [Supplied hardware and software warranty should have back to back OEM
support. Bidder should submit the required documents from respective OEM.

In case warranty support found unsatisfactory, penalty will be recovered from
the vendor @10%of the total product cost per annum (Calculated on pro-
3. [rata basis for the remaining warranty period from PBG).

4. |Vendor must also quote for a Resident Engineer with necessary technical
expertise to handle the above work at CSIR-NGRI for a period of One year
from the date of Acceptance Testing and Operationalization. The engineer will
be posted at CSIR-NGRI for handling day-day issues of the above work.
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